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Tradesman Saver Policy Summary

Policy Summary

This is a summary of the cover provided by your policy and does not contain the full terms and
conditions of the cover, which can be found in the policy document. It is important that you make a fair
presentation of the risk to us and read the policy document carefully when you receive it

Insurance Provider

This insurance is underwritten and administered by Hiscox Underwriting Ltd, other than in respect of the
Essential Business Legal Expenses Section which is arranged by Tradesman Saver (Henry Seymour &
Co) and underwritten and administered by ARAG plc on behalf of the Insurer, ARAG Legal Expenses
Insurance Company Limited.

Key Covers, Features and Exceptions
Your policy includes the following key covers, features and exceptions, which are detailed in your policy
documentation

Type of Insurance
This policy provides a comprehensive range of covers with the flexibility to select from a range of covers
aimed at general industry to meet your needs

Policy Term
The duration of the Policy is 12 months from cover inception date, or as detailed in your policy schedule
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General terms and conditions

Policy wording ref.: 15661 WD-COM-UK-GTCA(4)

Key terms and conditions

The General terms and conditions form part of your policy and should be read together with the relevant
sections for any policy covers you have selected and with your policy schedule including any
endorsements. You should read and check all your insurance documents to ensure that you are aware of
and understand the cover, limits and other terms and conditions that apply.

The General terms and conditions are made up of the following sections:

General definitions
We use some words throughout your policy with the same meaning wherever they appear. These are
shown in bold type and we explain in the General terms and conditions what they mean.

General conditions
These apply to the whole of your policy and set out below is a summary of some of the key conditions.

e Presentation of the risk
Your premium and insurance are based on the information that you have given us.

You must:

— fairly present the risk to us, including making sure the details provided to us accurately reflect
your business and that you have disclosed to us any other information material to the
insurance;

— let us know immediately if anything needs to change or of any changes to your circumstances
during the period of insurance which may materially affect your insurance;

— comply with the terms and conditions of your policy.

If you fail to do so, you could invalidate your policy, claims may not be paid or the amount we pay
may be reduced.

e  Other insurance
We will not make payment under your policy if you would be entitled to be paid under any other
insurance if your policy
with us did not exist.

e Cover under multiple sections
If you, or any other insured person under your policy, are entitled to cover under more than one
section of the policy
in respect of the same claim or loss, we will only provide cover under one section of the policy —
being the section that provides you with the most advantageous cover.

e Cancellation
You can cancel your policy by giving us 30 days’ notice. If we need to cancel the policy, we will give you
30 days’ notice in writing. You will only be charged for the premiums due up to the date of cancellation
unless we have accepted notification
of a claim or potential claim or loss before the cancellation takes effect.

General claims conditions
These apply to the whole of your policy and set out below is a summary of some of the key claims
conditions.

In the event of a claim or anything that may give rise to a claim, you must:

e comply with the obligations set out in the General claims conditions together with those set out in
Your obligations in the section under which you are making the claim;

¢ notify us of the incident or event giving rise to the claim in accordance with and within the time
frames set out in the notification provisions in your policy documentation;

e make every reasonable effort to mitigate any loss or liability.

If you fail to notify us when you first become aware of a shortcoming, fact or problem, admit you are liable
for what has happened or fail to co-operate fully in the investigation of your claim, your claim may not be
paid or the amount we pay may be reduced.

If you make a fraudulent claim or try to deceive us, we may terminate the policy.
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General exclusions

We will not make payment for any damage, claims or losses arising from solar weather including from
solar flares, magnetic field or magnetosphere fluctuations or disruptions. This exclusion applies to each
and every section of your policy.

In addition, other exclusions apply to your policy and are included in the particular sections of the policy
to which they apply.

Please read the policy for details of terms in full.

PS-COM-UK-GTCA(1)
22235 10/22

Public and products liability insurance

Policy wording ref: 16170 WD-TRAD-UK-PPL(4)

Key benefits: what risks are you protected against?

Public and products liability insurance covers you when you have to pay compensation, including your
liability for any claimant’s legal costs and expenses, to any third-party for accidental injury to them or
damage to their property, occurring during the period of insurance and as a result of your activities. We
will pay up to the limit of indemnity stated in the policy schedule for claims against you arising from:

e bodily injury or property damage;

e ftrespass or nuisance;

e false arrest, detention, malicious prosecution or eviction.

We will also pay:

e for defence costs incurred with our agreement for covered claims. Your policy schedule will state if
such costs are included within the limit of indemnity or payable in addition to it;

the costs of replacing locks, keys and electronic pass cards if you lose any key or pass card to a
third-party’s premises;

the sums you have to pay as compensation for failing to secure a third-party’s premises where you
have been carrying out your business, provided that you have reasonably secured the premises as
required;

the sums you have to pay as compensation if any of your employees uses a third-party’s telephone
system without

their authority;

the sums you have to pay as compensation under Section 3 of the Defective Premises Act 1972 or
Section 5 of the Defective Premises Measure (Northern Ireland) Order 1975.

We will also indemnify you against any sums you have to pay in compensation to rectify defective work
provided that:

- the work was carried out within 12 months of the claim; and
- you were not aware the work was defective;
- you were not given the opportunity to rectify the defective work.

We will not pay for any diminution in value of any property arising from the defective work.

In addition we will pay defence costs relating to any breach of regulation or statute including the costs to
represent you or an employee at any investigation, inquiry or disciplinary proceedings, including at a
coroner’s inquest.

The limit of indemnity you select may be on an each and every claim basis or an aggregate basis
depending upon the type of claim. Your policy schedule will show which basis applies.

Significant or unusual exclusions and limitations

We will not pay claims arising from:

e activities undertaken on any of the premises or locations set out in the ‘Premises restriction’
endorsement;

e abuse or molestation, unless this cover is specifically shown as being covered in your policy
schedule;
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e loss or damage to property belonging to you or in your care, custody or control at the time of the
loss. Other than employees or visitors property when on your premises, premises and their contents
not owned by you where you are temporarily carrying out your business activities and property
belonging to your clients while it is being installed, maintained, repaired or cleaned by you;

e the ownership, possession or use of any watercraft, electric or motorised scooter or cycle,
hovercraft, aircraft, drone, or mechanically propelled vehicle or its trailer;

e death or bodily or mental injury or disease of any employee or volunteer of yours;

e defamation, including libel or slander, or any infringement of intellectual property rights;

e any work undertaken for you by any sub-contractor, other than the provision of cleaning services,
unless you take all reasonable steps to ensure that they have public liability insurance with at least
the same limit as you;

e pollution unless caused by a sudden, identifiable unintended and unexpected incident. Any pollution
occurring in the United States of America or Canada;

e any cyber attack, hacker, social engineering communication or unintentional error affecting any
computer or digital technology, including any fear or threat of such an incident or any action taken in
controlling, preventing, suppressing or responding to such an incident;

e any technical drawings, blueprints, plans, design, specifications, formulae, program, automated
system instructions, training, directions or advice given by you;

e the provision of or failure to provide any treatment, remedy, therapy or care of a person or animal,
other than the provision of first aid to a person in connection with your activities. The diagnosis or
failure to diagnose any person or animal, the prescription or failure to prescribe or administer any
drug or medicine;

e the recall, removal, repair, reconditioning or replacement of any goods you have supplied other than
claims covered under What is covered, Defective work;

e the actions of any person supplied by you to a client under contract;

e terrorism, civil commotion, strikes, industrial action, war or nuclear risks, including any fear or threat

of such incidents or any action taken in controlling, preventing, suppressing or responding to such
incidents.

We will only pay representation costs where they relate to a covered claim, will reduce the amount of
any claim and are incurred with our prior agreement.

We may reduce any payment we make equal to the detriment we have suffered if you do not take
reasonable steps to remedy any defect in goods you have supplied, at your expense.

Please read the policy for details of its terms in full.

PS-HSP-UK-HSTS-PPL(1)
23355 06/26

Employers’ liability insurance

Policy wording ref: 16164 WD-PROF-UK-EL(3)

Key benefits: what risks are you protected against?

Employers’ liability insurance is compulsory cover for most companies with employees. It covers you for
compensation, including your liability for any claimants’ legal costs and expenses, which you have to
pay to your employees for accidental injury to them, occurring during the period of insurance and in the
course of their work for you.

We will pay up to the limit of indemnity stated in the policy schedule for:

e claims against you arising from death, bodily or mental injury or disease of an employee or
volunteer arising out of their work for you;

e defence costs incurred with our agreement for covered claims. These costs are included within the
limit of indemnity;

e your employees’ judgments for bodily injury which remain outstanding against any defendant for six
months, provided
that the injury arose out of their work for you, we would have covered your liability if you had caused
the injury, and the judgment is assigned to us.

In addition, at our discretion we will pay legal costs to defend you if any governmental, administrative or
regulatory body brings
a criminal action against you, up to the amount stated in your schedule.
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Significant or unusual exclusions and limitations

We will not pay for any fines, penalties, punitive or exemplary damages, or any compensation ordered
or awarded by a criminal court or for any claims arising from bodily injury:

e occurring offshore;

e suffered where motor insurance is compulsory;

e to any person supplied by you to a client under contract.

This insurance complies with the compulsory cover that you are required by law to have. You must
repay all payments we are required to make under the legal provisions governing compulsory insurance
of liability to employees, which we would not have been liable to pay under this section of the policy in
the absence of such law.

Please read the policy for details of its terms in full.

PS-PROF-UK-EL(3)
16919 10/23

Property — contents insurance

Policy wording ref: 16088 WD-PROF-UK-PYC(5)

Key benefits: what risks are you protected against?

Contents insurance protects you when the contents of your insured premises are lost, damaged or
stolen. We will pay you for damage occurring during the period of insurance, up to the amounts shown in
your schedule.

We will pay the cost of repairing or replacing items following loss or damage caused by:

e storm, flood or escape of water;

o fire;

e accidental damage; or

e theft, even where there is no evidence of forced or violent entry to the premises.

If your schedule shows that you are covered for rent payable, we will also pay the amount of rent, for up
to 36 months, if you are legally required to pay it while the insured premises is unusable as a result of
insured damage.

In addition, we will pay for:

e damage to fixed glass in windows, doors, shelves and mirrors, including the costs of repairing
window frames and replacing alarm foil and lettering on the glass;

e damage to any additional contents which you acquire during the period of insurance, provided that
you tell us the additional values as soon as possible;

e damage to the personal effects of your employees or visitors to your premises, including theft of
employees’ cycles from a building at the insured premises;

e the costs of reconstituting documents and electronic data which have been lost or destroyed;

e damage to contents temporary elsewhere while at employees’ homes, event or exhibition sites and
cleaners’ or repairers’ premises in the UK, including while in transit;

e the modification to replacement computers, or the conversion of your existing software, so that they
remain compatible with each other following damage;

e damage to outdoor furniture, heaters, ornaments, statues and other similar portable items which are
normally left outdoors;

e spoiled refrigerated stock provided that the refrigeration unit is less than five years old and is
maintained by a qualified refrigeration engineer;

e your direct financial loss from dishonesty which you discover during the period of insurance,
provided:

- it was committed by a person under a contract of service with you;
- it was committed while your contents were insured with us; and
- you notify us of your discovery within ten working days.
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Significant or unusual exclusions and limitations

The policy contains certain conditions which are specific to your contents insurance under the heading
Your obligations. It is important that you comply with these conditions because, if you do not, your claim
may be affected. For example, we may not pay for damage unless you can show that non-compliance
with the condition could not have increased the risk of damage occurring. These conditions include the
following:

e you must tell us if you are intending to have any demolition, building works or groundwork carried
out at the insured premises, where the estimated cost is more than £75,000, at least 30 days before
the work commences. However, despite this condition, we do not pay for damage caused by
demolition, building work or groundwork, or stoppage of such work;

e you must take reasonable steps to make back-up copies of all data at least once a week and keep
copies away from the insured premises;

e when hiring in any items, you must complete and record an inventory check and inspect all items for
damage prior to acceptance. You must only return items to a person authorised to accept their
return within the hire company;

e you must ensure that your fire alarms, security systems and physical protections notified to us are in
full operation whenever the insured premises is left unattended;

e you must tell us immediately if the premises will be left unoccupied or will not be used for more than
30 consecutive days.
We will not pay for losses or damage caused by:

e wear and tear, inherent defect, rot, fungus, mould, vermin or infestation, or any gradually operating
cause;

e theft from an unattended vehicle unless the item is completely hidden out of sight within the storage
compartment, boot or trailer of the vehicle so that the presence of the item cannot be identified;

e electrical or mechanical breakdown;

e distortion or loss of data or records, other than where covered under Additional cover:
Reconstitution of data and electronic documents;

e fraud or dishonesty of any person who is not under a contract of service with you, other than the
physical theft of property;

e terrorism, civil commotion which occurs outside of England, Scotland or Wales, war, confiscation,
nuclear risks or communicable disease or any fear or threat of such an incident.

We will not pay for loss of or damage to any:

e  buildings, land or water;

e vehicles for which insurance or security is required under the provisions of any road traffic
legislation;

e aircraft, aerial devices, drones, motorised scooters, hovercraft or watercraft, other than hand
propelled or sailing craft less than 20 feet in length which are not in use;

e cash, bank or currency notes, or cryptocurrency;

e animal or plant caused by illness or disease;

e phones, laptops, tablets, PDAs, cameras or wearable technology while away from the insured
premises;

e item of computer or digital technology which is directly caused by:
- acyber attack, hacker or any computer or digital technology error; or

- its digital connectivity to any other item of computer or digital technology which is affected by a
cyber attack, hacker or  any computer or digital technology error;

However, we will pay for any other damage or loss which is caused by the cyber attack, hacker or
any computer or digital technology error and which is insured under this section.

Please read the policy for details of terms in full.

PS-PROF-UK-PYC(5)
16887 11/22
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Property — away and in transit insurance
Policy wording ref: 16093 WD-PROF-UK-PAIT(7)

Key benefits: what risks are you protected against?

Property away and in transit insurance protects you when your business equipment is accidentally lost,
damaged or stolen while away from the insured premises. We will pay you for damage occurring during
the period of insurance at any location stated in your schedule. Where shown in your schedule, we will
also pay for damage occurring during the period of insurance to insured property while hired out. We will
pay up to the amounts shown in your schedule.

We will also pay for the following costs that you incur as a result of insured damage:

e the modification to replacement computers, or the conversion of your existing software, so that they
remain compatible with each other following damage;

e the costs of reconstituting documents and electronic data which have been lost or destroyed,;

e the costs of hiring substitute items of similar type and capacity while damaged items are being
repaired or replaced;

e continuing hire charges while an item is being repaired or replaced;

e loss of fees which you would have received for hiring out an item to a third party under a standard
hire contract.

Significant or unusual exclusions and limitations

The policy contains certain conditions which are specific to your away and in transit insurance under the
heading Your obligations. It is important that you comply with these conditions because, if you do not,
your claim may be affected. For example, we may not pay for damage unless you can show that non-
compliance with the condition could not have increased the risk of damage occurring. These conditions
include the following:

e you must tell us if you are intending to have any demolition, building works or groundwork carried
out at the insured premises, where the estimated cost is more than £75,000, at least 30 days before
the work commences. However, despite this condition, we do not pay for damage caused by
demolition, building work or groundwork, or stoppage of such work;

e you must take reasonable steps to make back-up copies of all data at least once a week and keep
copies away from the insured premises. If you do not, we may reduce any payment we make by an
amount equal to the detriment;

e when hiring in any items, you must complete and record an inventory check and inspect all items for
damage prior to acceptance. You must only return items to a person authorised to accept their
return within the hire company;

e you must ensure that your fire alarms, security systems and physical protections notified to us are in
full operation whenever any of your premises are left unattended;

e you must tell us immediately if any of your premises will be left unoccupied or will not be used for more
than 30 consecutive days.

We will not pay for theft by deception of any items that you have hired out unless you have:

e obtained and verified at least two trade references for the hirer;

e retained a copy of the hirer’s letterhead and a copy of at least two of the hirer’s utility bills relating to
the same premises;

e retained a copy of the hirer’s credit card details;

e only allowed the actual hiring company to collect the hire items and upon collection have copied
identification of the hirer and taken a photograph of the hirer.

We will not make any payment for loss or damage to any item while:

e in transit by courier or postal service where the method of delivery does not require a recipient’s
signature on receipt;

e stowed in the hold of any aircraft or watercraft, whether in transit or otherwise;

e in the care, custody or control of any airport or seaport operator or any agent of any airport or
seaport operator.

We will not pay for losses or damage caused by:

e theft from an unattended vehicle, unless the item is completely hidden out of sight within the storage
compartment, boot or trailer of the vehicle so that the presence of the item cannot be identified;
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e theft from any building which is not owned, rented or leased by you, unless the item is under your
personal supervision or by anyone authorised by you, or stored in a securely locked room or
building;

e fraud or dishonesty, other than the physical theft of property;

e electrical or mechanical breakdown;

e terrorism, civil commotion which occurs outside of England, Scotland or Wales, war, confiscation,
nuclear risks or communicable disease or any fear or threat of such an incident.

We will not pay for any:

e loss or damage to buildings, land or water;

e vehicle for which insurance or security is required under the provisions of any road traffic legislation;

e hovercraft, aircraft, drone or other aerial device;

e watercraft, other than hand propelled or sailing craft less than 20 feet in length which are not in use;

e cash, bank or currency notes, or cryptocurrency;

e loss of or damage to any item of computer or digital technology which is directly caused by:

- acyber attack, hacker or any computer or digital technology error; or
- its digital connectivity to any other item of computer or digital technology which is affected by a
cyber attack, hacker or any computer or digital technology error.

However, we will pay for any other damage or loss which is caused by the cyber attack, hacker or
any computer or digital technology error and which is insured under this policy.

Please read the policy for details of terms in full.

PS-PROF-UK-PAIT(7)
16884 11/22

Personal accident insurance
Policy wording ref: 16341 WD-PROF-UK-PAI(4)

Key benefits: what risks are you protected against?

Personal accident insurance provides a benefit amount following accidental injury which results in the
death or permanent or temporary disablement of an insured person. We will pay you the applicable
benefit stated in your policy schedule if the death or disablement arises from an incident occurring during
both the period of insurance and the active time stated in your policy schedule.

The active time is the time during which an insured person is covered for accidental injury. You have the
option to select the active time which applies to your cover and can choose from:

(i) cover at any time;

(i) cover while insured persons are working for you, including their commute to and from work;

(iii) cover while insured persons are working for you, excluding their commute to and from work.

For accidental injury, we will pay the company or entity stated in your policy schedule:

e the capital benefit amount stated in your policy schedule if an insured person suffers an accidental
injury which results in death or permanent total disablement;

e the temporary benefit amount stated in your policy schedule if an insured person suffers an
accidental injury which results in disablement which prevents them from carrying out their usual
occupation.

We will also pay the company or entity stated in your policy schedule:

e the medical and physiotherapy treatment expenses incurred with our consent if an insured person
suffers accidental injury;

e the psychological counselling expenses incurred with our consent if an insured person suffers
permanent disablement;

e the commuting expenses incurred with our consent if an insured person suffers a physical injury
which prevents them from commuting using their normal means of transportation;

e the funeral expenses incurred with our consent following death of an insured person due to
accidental injury;

e the expenses incurred with our consent to retrain an insured person and make alterations to their

workplace and home office or workstation within their main residence following their permanent
disablement;
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e the recruitment expenses incurred with our consent to replace an insured person following their
permanent disablement.

You also have the option to add cover for illness and compassionate leave which prevents an insured
person carrying out their usual occupation. If you select this optional cover, we will pay the company or
entity stated in your policy schedule the temporary benefit stated in your policy schedule for each week of
an insured person’s absence from their work for you due to:

¢ an iliness which first manifests itself during the period of insurance;
e compassionate leave which is granted by you during the period of insurance.

Significant or unusual exclusions and limitations

We will not pay for:
e any person who is not:
- currently employed by you;
- legally resident in the United Kingdom, Channel Islands or the Isle of Mann;
- aged between 16 and 75 years old at the start date of the period of insurance;
unless agreed in writing by us;

e any temporary disablement which lasts for less than the minimum absence period stated in your
policy schedule;

e any temporary disablement which lasts for longer than the maximum absence period stated in your
policy schedule;

e any compassionate leave which lasts for longer than two weeks.

We will not pay for any accidental injury sustained while taking part in:

e certain extreme sports and leisure activities as listed in your policy wording;

e any aerial activities, other than travel by commercial airlines as a passenger;

e armed forces activities.

We will not pay for any accidental injury or illness arising from:

e civil commotion which occurs outside of England, Scotland or Wales, terrorism, war, nuclear risks or

any fear or threat
of such an incident;

e avian flu, swine flu, Covid-19, SARS-CoV-2 or any related variation, strain, virus, complex or
syndrome;

e any emotional or psychiatric disorder or condition;
e the insured person abusing drugs, solvents or alcohol.

We will not pay for any accidental injury or illness directly caused by:
e acyber attack, hacker or any fear or threat of such an attack;
e acomputer or digital technology error;

e any action taken in controlling, preventing or responding to a cyber attack or hacker (including to
any fear or threat of such an incident) or to a computer or digital technology error.

However, we will cover any accidental injury or illness insured under this section which is indirectly
caused by such an incident.

Please read the policy for details for its terms in full.
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Essential Business Legal Expenses — (Compulsory Cover)

Cover, Features and Benefits

Cover up to £250,000 for your legal costs and expenses for the following

e Defence of Employment Disputes and payment of Employment Compensation Awards

e Employment Restrictive Covenant Disputes

e Representation for Tax Investigations and certain HMRC disputes

e Pursuit of Property damage, nuisance and trespass disputes

e Defence of prosecutions and Compliance & Regulation matters

e  Statutory Licence Appeals

e Representation for Employees to pursue Personal Injury claims against third parties

e Executive Suite

e  Crisis Communication Costs (up to £25,000)

e Legal/Tax Advice and Counselling Helplines

e Legal Services Website which provides access to a ‘free to use’ legal services website,
providing assistance in drafting important legal documents such as employment contracts

and health and safety policies.

Exceptions and Limitations — please refer to your Policy document

Cover, Features and Benefits
e It must always be more likely than not that the claim will be successful
e You must notify us immediately after you become aware of circumstances that could give
rise to a claim
¢ No legal costs and expenses will be covered before acceptance of the claim by us
e Redundancy claims are excluded within the first 180 days of the policy unless equivalent

legal cover was in force up until the start of this policy
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Registration and Regulatory Information

Insurance cover is provided by Hiscox Underwriting Ltd (registered in England and Wales, no. 2372789,
registered office: Hiscox, 22 Bishopsgate, London, EC2N 4BQ) on behalf of Hiscox Insurance Company
Limited (registered in England and Wales, no. 70234, registered office: Hiscox, 22 Bishopsgate, London,
EC2N 4BQ)

Hiscox Underwriting Ltd is authorised and regulated by the Financial Conduct Authority (Financial
Services Register no. 308922) and Hiscox Insurance Company Limited is authorised and regulated by
the Financial Conduct Authority and Prudential Regulation Authority (Financial Services Register no.
113849).. You can check this on the Financial Services Register by visiting the FCA’s website
www.fca.org.uk/register.

For Essential Business Legal, cover is provided by ARAG plc on behalf of the Insurer, ARAG Legal
Expenses Insurance Company Limited.

ARAG plc is authorised and regulated by the Financial Conduct Authority (FRN452369). Registered
Address: Unit 4a, Greenway Court, Bedwas, Caerphilly CF83 8DW. Registered in England and Wales.
Company Number 02585818. ARAG plc is authorised to administer this insurance on behalf of the
Insurer ARAG Legal Expenses Insurance Company Limited.

ARAG Legal Expenses Insurance Company Limited is authorised by the Prudential Regulation Authority
and regulated by the Financial Conduct Authority (FRN202106) and the Prudential Regulation Authority.
Registered Address: Unit 4a, Greenway Court, Bedwas, Caerphilly CF83 8DW. Registered in England
and Wales. Company Number 103274.

How to Cancel Your Policy

If you do not want to accept the Policy you have the right to cancel it within 14 days from the date of
purchase of your Policy or the day you receive your Policy documentation, whichever is later. To do this
you must return the Policy documentation to Tradesman Saver (Henry Seymour & Co) when giving your
instruction to cancel.

If cover has not yet started a full refund will be given. If cover has started we will refund the premium for
the exact number of days left on the Policy. No refund will be given if a claim has been submitted or
there have been any incidents likely to give rise to a claim during the current period of insurance. We will
also do this if you want to cancel the Policy within 14 days after the renewal date.

You may cancel the Policy at any other time by contacting Tradesman Saver (Henry Seymour & Co).

If you cancel your Policy after 14 days and a claim has been submitted or there have been any incidents
likely to give rise to a claim during the current Period of Insurance, we will not refund any part of the
premium. If you have a loan agreement, all outstanding monies must be paid to us as described in your
loan agreement.

If no claims have been submitted and there have been no incidents that are likely to give rise to a claim
during the current period of insurance, we will refund the premium for the exact number of days left on
the Policy.
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How to make a Claim
(for sections other than the Essential Business Legal Expenses section)

If you need to make a claim:

- For claims relating to your tools, plant, machinery or contents please contact our claims team
on 0800 247 1902, 9.00am — 5:30pm Monday to Friday or contact your broker. If you wish to
make a claim online, you can log most claims quickly and easily through our claims notification
portal at https://claims.hiscox.co.uk/.

Outside of normal business hours, if you require emergency assistance in relation to
substantial damage to your property, you can speak to our 24-hour emergency assistance
team using the telephone number above. Your policy schedule will state if property cover is
included in your policy.

Our out-of-hours emergency assistance team operate on a pay-and-claim basis and you will
need to have credit card details available as appropriate. The team will then be able to direct
you to essential tradesmen, emergency loss adjusters or disaster management companies in
the event of substantial damage.

- If there is a claim (or potential claim) against you by a third party, you should contact your
broker immediately. If this is not possible or you would prefer to contact us directly please email
us at liability.claims@hiscox.com. If you need to speak to a member of the claims team
urgently, please call our team on 0800 711 7156, 9.00am — 5:30pm Monday to Friday. If you
wish to make a claim online, you can log most claims quickly and easily through our claims
notification portal at https://claims.hiscox.co.uk/.

You will need to provide your full name and contact details, the name of your business or organisation,
your address and postcode, the policy reference and circumstances of the claim.

The Important information and contact details section below contains additional information specific
to the covers applicable to your policy.

If you are unsure of who to contact, please call our team on 0800 711 7156, 9.00am — 5:30pm Monday
to Friday. They will ensure you get through to the correct claims team and let you know what actions you
need to take.

If anything happens that might be covered under the policy, you must comply with the obligations set out
in General claims conditions, together with the obligations set out under Your obligations in the section
or sections under which you are making the claim. It is important that you read the policy for details of its
terms in full.

For Personal accident claims:

If you need to make a claim, you should contact our claims team at VanAmeyde UK Limited on 0208
315 0732, or by e-mail to adjusters@vanameyde.com. You will need to provide your full name and
contact details, the name of your business, your address and postcode, the policy number and
circumstances of the claim.

If anything happens that might be covered under the policy, you must comply with the obligations set out
in General claims conditions, together with the obligations set out under your obligations in the policy
wording. It is important that you read the policy for details of its terms in full.

How to make a Claim under the Essential Business Legal Expenses
Section

Please contact ARAG in the event that you need to make a claim including if you are considering
carrying out a redundancy.

Claims telephone number: 0330 303 1955 or report online at www.arag.co.uk/newclaims

1. Under no circumstances should You instruct Your own lawyer or accountant as ARAG will not pay
the costs incurred and it could invalidate Your cover.

2. If You instruct Your own solicitor or accountant without telling ARAG, You will be liable for costs that
are not covered by this Section.
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3. Aclaim can be made online at www.arag.co.uk/newclaims. Alternatively You can obtain a claim form
by downloading one at www.arag.co.uk/newclaims or by calling ARAG on 0330 303 1955 between
9am and 5pm weekdays (except bank holidays).

4. The completed application and supporting documentation can be submitted online or sent to ARAG
by email, or post. Further details are set out on ARAG's website. ARAG will send an
acknowledgment by the end of the next working day after receiving the claim.

5. Within five working days of receiving all the information needed to assess the availability of cover
under the policy, ARAG will contact the Person-Insured either:

- confirming cover under the terms of this policy and advising them of the next steps to progress
their claim; or

- if the claim is not covered, ARAG will explain in full the reason(s) why, and advise whether they
can assist in another way.

6. When a representative is appointed, they will try to resolve the dispute without delay, arranging
Alternative Dispute Resolution, such as mediation, whenever appropriate.

Complaints Procedure

If You have any enquiry or complaint arising from Your Policy please write to Tradesman Saver (Henry
Seymour & Co.) at the following address:

Tradesman Saver (Henry Seymour & Co.)
Chancery House

St Nicholas Way

Sutton

Surrey

SM1 1JB

After this action if You are still not satisfied with the way a complaint has been dealt with and the claim is
in relation to the ARAG/Legal section only, You may contact ARAG directly. ARAG is committed to
providing a first class service at all times. However, if a complaint arises, this should be addressed to
Our Customer Relations Department who will arrange to have it reviewed at the appropriate level. We
can be reached in the following ways:

Telephone: 0344 893 9013 (hours of operation are 9am-5pm, Mondays to Fridays excluding bank
holidays. For our mutual protection and training purposes, calls may be recorded).

Email: customerrelations@arag.co.uk
Post: Unit 4a, Greenway Court, Bedwas, Caerphilly CF83 8DW.

Where the complaint is in relation to any other cover, You may in certain circumstances contact the
Customer Relations department at Hiscox at the following address

Hiscox Customer Relations

The Hiscox Building

Peasholme Green

York YO1 7PR

Tel No: +44 (0) 800 116 4627 or +44 (0) 1904 681 198

E-mail: customer.relations@hiscox.com

Complaints that cannot be resolved by the Complaints Department may be referred to the Financial
Ombudsman Service (FOS). Further details will be provided at the appropriate stage of the complaints
process. The address is:

Financial Ombudsman Service

Exchange Tower

Harbour Exchange Square

London

E14 9GE

Helpline: 0800 023 4567

Switchboard: 020 7964 1000

Website: www.financial-ombudsman.org.uk

E-mail: complaint.info@financial-ombudsman.org.uk
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Financial Services Compensation Scheme

The insurers are covered by the Financial Services Compensation Scheme (FSCS). You may be
entitled to receive compensation from the scheme if we cannot meet our obligations.

Further information is available from the Financial Services Compensation Scheme, 10th Floor, Beaufort
House, 15 St Botolph Street, London EC3A 7QU www.fscs.org.uk.
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Henry Seymour & Co (Barkdene Ltd)
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Tradesman Sa/ger

www.tradesmansaver.co.uk

Henry Seymour & Co are authorised and regulated by the Financial Conduct Authority
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