Policy summary

Tradesman Saver

This is a summary of your Policy, giving important information
about the cover provided so you can check that it is right for you.




Tradesman Saver Policy Summary

Policy summary

Thisdocumentis a summary of the cover
provided by the Tradesman Saver policy and,
assuch, itdoes not contain the full terms and
conditions of yourinsurance. You can find the
full terms and conditions of the productin the
policy document. This summary is provided to
you forinformation purposes only and does not
form part of yourinsurance contract. A copy of
the full policy wording is available on request.

Your insurers

« Allsections of your policy (otherthan
the Business legal expenses section) are
underwritten by AXA Insurance UK plc.
The Business legal expenses section is
underwritten by ARAG Legal Expenses
Insurance Company Limited and is
administered on their behalf by ARAG plc.

+ Yourpolicyisarranged by Henry Seymour &
Co (Barkdene Limited) in accordance with the

authorisation granted to them by the insurers.

Key covers

Your policy includes the following key covers,
features and exceptions, which are detailed in
your policy documentation.

The following covers are provided automatically

+ Publicand products liability (including
Financial loss cover)

« Accidental death

+ Business legal expenses

Optional covers

You can then select from the following optional
covers which best meet your business needs

« Employers’ liability
o Business contents
« Contractorsallrisks

« Contractand debts recovery (in addition to
Business legal expenses.

Type of insurance
The Tradesman Saver policy is available to

+ self-employed people whose business is
based in Great Britain, Channel Islands and
thelsle of Man

« businesses who employ no morethan 12
peopleincluding proprietors, partners and
directors.

Please note, we are unable to accept the
insurance if your turnover or number of people
exceeds the amounts shown above. The number
of people should notinclude bona fide sub-
contractors or temporary employees.

Cover for temporary employees is automatically
provided for up to 75 daysin total in any period
ofinsurance. Thisis useful if you need to take on
extra staff temporarily to cover busy periods.

Forexample, if you employ 2 temporary
employees to each work 3 days, this will count as
6 days regardless of the amount of time worked
oneachday.

You must tell us of changes to the business as
soon as possible during the period of insurance
and also at renewal.



Tradesman Saver Policy

Legal liabilities section

Public and products liability

Cover offered

Provides protection against your legal liability
(including claim costs) for injury, damage to
material property and nuisance or wrongful
arrest for your business activities within Great
Britain, Northern Ireland, the Isle of Man and the
Channellslands

Thisincludes sudden, identifiable and
unexpected pollution and contamination

Additional business activitiesincluding

« benefit, welfare, fire, safety and security
facilities

+ maintaining premises, vehicles and
machinery

« private work for directors, partners and
officers

are covered automatically.

Claim costs cover

Compensation for court attendance cover

Cross liabilities cover

Contingent motor liability

Data protection cover

Defective Premises Act cover

Standard cover

Choice of limit of indemnity up to £1,000,000,
£2,000,000, £5,000,000 or £10,000,000

Limited to £2,000,000 in respect of terrorist acts
during any one period of insurance

£500 per day for each day that attendance by
you or any director, partner, officer oremployee
isrequired

£500 per day for each day that attendance by
you or any director, partner, officer oremployee
is required

v

4

£1,000,000 during any one period of insurance

Environmental clean up cover

v

Financial loss cover

£100,000 during any one period of insurance

Manslaughter costs cover

£10,000 during any one period of insurance
(option to select £50,000)

£1,000,000 during any one period of insurance




Legal liabilities section continued

Cover offered

Munitions of war cover

Temporary employees cover

Personal liability cover

Plant owners liability cover

Principals liability cover

Propertyinyour care cover

Safety legislation costs cover

Work overseas cover for temporary non-manual
work undertaken worldwide by persons
ordinarily resident in Great Britain, Northern
Ireland, the ChannelIslands ortheIsle of Man

Employers’ liability sub-section (Optional cover)

Standard cover

v

Up to atotal of 75 working days for all occasional
additionalemployees

v

v

v
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£1,000,000 during any one period of insurance

Upto 180daysintotal during any one period of
insurance

Cover offered

Provides protection against your legal liability
for bodily injury to employeesin the course

of theiremploymentin connection with your
business, carried out primarily within Great
Britain, Northern Ireland, the Isle of Man and the
Channellslands

Additional business activities including

+ benefit, welfare, fire, safety and security
facilities

« maintaining premises, vehicles and
machinery

+ private work for directors, partners and
officers

are covered automatically

Compensation for court attendance cover

Data protection cover

Available cover

£10,000,000 limit ofindemnity

Limited to £5,000,000 in respect of terrorist acts
forany one occurrence

£500 per day for each day that attendance by
you or any director, partner, officer oremployed
personisrequired

£1,000,000 during any one period of insurance




Legal liabilities section continued

Injury to working partners cover

Manslaughter costs cover

Temporary employees

Personal liability cover

Principals liability cover

Safety legislation costs cover

Unsatisfied court judgement cover

Work overseas cover for temporary non-manual
residentin Great Britain, Northern Ireland, work
undertaken worldwide by persons ordinarily
residentin Great Britain, Northern Ireland, the
ChannellIslands orthelsle of Man

Business contents section (Optional cover)

v

£1,000,000 during any one period of insurance

Up to atotal of 75 working days for all occasional
additionalemployees

v

v

£1,000,000 during any one period of insurance

v

Upto 180daysin total during any one period of
insurance

Cover offered

Provides protection for your office and business
equipment, including portable electronic
equipment, whilst anywhere in Great Britain,
Northern Ireland, the Channel Islands and the
Isle of Man

Financial interest cover

Munitions of war cover

Reinstatement of sum insured after a loss cover

Work overseas cover
Provides cover for business contents within the
European Union

Contractors all risks section (Optional cover)

Available cover

Choice of suminsured - £5,000, £10,000, £15,000
or£20,000

v

v

v

Upto 180 daysin totalin any one period of
insurance

Contract works sub-section

Cover offered

Provides cover for physical loss ordamage to
contract works on an ‘All Risks’ basis (subject to
certain exclusions)

Available cover

v




Contractors all risks section

Appliesto contract works carried outin the
performance of any contract or development
including materials used on the site orin transit
within Great Britain, Northern Ireland, the
Channellslands and theIsle of Man

Debris removal and professional costs cover

Escalator cover

Expediting costs cover

Financialinterest cover

Free materials cover

Indemnity to principals cover

Munitions of war cover

Off-site storage cover

Publicauthorities (includingundamaged
property cover

Redrawing plans and documents cover

Reinstatement of suminsured after a loss cover

Show houses and contents cover

Speculative building cover

Sub-contractors cover

Business tools, plant and equipment sub-section

Choice of cover limits up to £500,000

v

Up to 20% of the suminsured

NSNS TITSNTSTS

Upto £25,000 any one claim

v

Contents of any one show house £10,000
Contents of show houses in transit £10,000

Show house properties up to the contract works
suminsured

v
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Cover offered

Physical loss or damage cover to contract works
on an All Risks basis subject to certain exclusions

Available cover

v




Contractors all risks section continued

Appliesto

+ construction plant and machinery belonging

toyou up tothe suminsured selected

+ portabletools and equipment belonging to
you or the property of proprietors, partners
oremployees (including directors) used on
the site of a contract, carried out by youin
connection with the business up to the sum
insured selected

within Great Britain, Northern Ireland, the
Channellslands and the Isle of Man

Financial interest cover

Immobilised plant cover

Munitions of war cover

Reinstatement of suminsured after loss cover

Work overseas cover
Provides cover for business tools, plant and
equipment within the European Union

Hired in plant sub-section

Choice of cover limits up to £10,000

N

\

\

Up to 180 days In totalin any one period of
insurance

Cover offered

Provides cover for physical loss or damage to
hired in plant on an ‘All Risks’ basis (subject to
certain exclusions

Appliesto hired in plant used in connection
with within Great Britain, Northern Ireland, the
Channellslands and thesle of Man

Continuing hire charges cover

Immobilised plant cover

Munitions of war cover

Reinstatement of suminsured after loss cover

Work overseas cover
Provides cover for business tools, plant and
equipment within the European Union

Available cover

v

Choice of cover limits up to £50,000

Up to £50,000 any one hire agreement

v
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v

Upto 180daysin totalin any one period of
insurance




Accidental death section

Cover offered

Provides 24 hour cover in respect of accidents
Resulting in the death of any proprietor, partner
or Permanentemployee (including a director)
whilst anywhere in Great Britain, Northern
Ireland, the Channel Islands and the Isle of Man

Available cover

Accidental death £10,000 any one insured
person

A maximum of £2,000,000 for allinsured persons
asaresult of any event

Disappearance cover v
Business legal expenses section
Cover offered Standard cover

Provides protection for legal costs and expenses

Defence of employment disputes and payment
of employment compensation awards

Employment restrictive covenant disputes

Representation for tax investigations and
certain HMRC disputes

Pursuit of property damage, nuisance and
trespass disputes

Defence of prosecutions and compliance and
regulation matters

Statutory licence appeals

Representation for your employees to pursue
personalinjury claims against third parties

Executive suite

Crisiscommunication costs

Cover offered

Contractand debtrecovery

£250,000in any one period of insurance

v

v

Up to £25,000

Optional cover

v

Alsoincluded are Legal/Tax Advice and Counselling helplines and access to a ‘free to use’ legal services
website, providing assistance in draftingimportant legal documents such as employment contracts and

health and safety policies.




Exclusion or condition

Cancellation condition

Changeinrisk condition

Claims notification condition

Claim procedures condition

Fair presentation of risk condition

Fraud condition

Instalments condition

Law applicable condition

Otherinsurance condition

Reasonable care condition

Sanctions condition

Subrogation (our rights) condition

Third party rights condition

Aircraft and watercraft exclusion

Asbestos exclusion

Contractual liability exclusion

Cyberand data exclusion

Damage to works exclusion

Deliberate act exclusion

Employee injury exclusion

Employment dispute exclusion

Excess exclusion

Fungal pathogens exclusion

Hazardous activities and locations exclusion

Intellectual property exclusion

Libel, slander and discrimination exclusion

Offshore exclusion

Applicable section(s)

All

All

All

All

All

All

All

All

All

All

All

All

All

Publicand products liability

Publicand products liability

Public and products liability

Public and products liability

Public and products liability

Public and products liability

Public and products liability

Public and products liability

Publicand products liability

Public and products liability

Publicand products liability

Public and products liability

Public and products liability

Publicand products liability




Exclusion or condition

Overseas establishment exclusion

Professional duty exclusion

Punitive damages exclusion

Radioactive contamination exclusion

Recall or refunds exclusion

Rectification of defects exclusion

Road Traffic Act exclusion

War risk exclusion

Heat work precautions condition

Sub-contractors (works) condition

Suspension of cover condition

Underground services condition

Offshore exclusion

Radioactive contamination exclusion

Road Traffic Act exclusion

Aircraft and watercraft exclusion

Breakdown exclusion

Cyber exclusion

Date recognition exclusion

Deliberate loss or damage exclusion

Disease exclusion

Excess exclusion

Pollution or contamination exclusion

Pressure waves exclusion

Radioactive contamination exclusion

Terrorism and Northern Ireland exclusion
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Applicable section(s)

Public and products liability

Public and products liability

Public and products liability

Public and products liability

Public and products liability

Public and products liability

Publicand products liability

Publicand products liability

Public and products liability

Public and products liability

Public and products liability

Publicand products liability

Employers' liability

Employers' liability

Employers' liability

Business contents

Business contents

Business contents

Business contents

Business contents

Business contents

Business contents

Business contents

Business contents

Business contents

Business contents




Exclusion or condition

Theft from unattended vehicle exclusion
(excludes theft or attempted theft unless there
are signs of forced entry to the vehicle or trailer)

Unexplained loss exclusion

War risk exclusion

Wear and tear, deterioration exclusion

Aircraft and watercraft exclusion

Cyber exclusion

Disease exclusion

Excess exclusion

Pollution or contamination exclusion

Pressure waves exclusion

Terrorism and Northern Ireland exclusion

Unexplained loss exclusion

Wear and tear, deterioration exclusion

Vehicles exclusion

Theft from unattended vehicle (overnight)
exclusion

Theft whilst unattended exclusion

Breakdown exclusion

Reasonable precautions condition

Cessation of work exclusion

Completed work exclusion

Contract responsibilities exclusion

Applicable section(s)

Business contents

Business contents

Business contents

Business contents

Contractors all risks (All sub-sections)

Contractors all risks (All sub-sections)

Contractors all risks (All sub-sections)

Contractors all risks (All sub-sections)

Contractors all risks (All sub-sections)

Contractors all risks (All sub-sections)

Contractors all risks (All sub-sections)

Contractors all risks (All sub-sections)

Contractors all risks (All sub-sections)

Contractorsallrisks (Hired in plant and Business

tools, plant and equipment sub-sections)

Contractors all risks (Business tools, plantand
equipment sub-section)

Contractors all risks (Business tools, plantand
equipment sub-section)

Contractors all risks (Business tools, plantand
equipment sub-section)

Contractors all risks (Business tools, plantand
equipment sub-section)

Contractors all risks (Contract works sub-
section)

Contractors all risks (Contract works sub-
section)

Contractors all risks (Contract works sub-
section)
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Exclusion or condition

Deeds, money and other articles exclusion

Existing property exclusion

Faulty workmanship, materials and design
exclusion

Armed forces exclusion

Chemical weapon exclusion

Criminal act exclusion

Deliberate act exclusion

Drugs and alcohol exclusion

Flying exclusion (otherthan as a passengerofa
recognised airline)

Gradually operating cause exclusion

Hazardous pursuits exclusion

Pre-existing condition exclusion

Suicide and insanity exclusion

War risk exclusion

It must always be more likely than not that the
claim will be successful

No legal costs and expenses will be covered
before acceptance of the claim by us

Redundancy claims are excluded within the first
180 days of the policy unless equivalent legal
coverwasinforce up until the start of cover
under this policy

Insured's responsibilities e.g. you must notify
usimmediately after you become aware of
circumstances that could giverise to a claim
Freedom to choose an appointed advisor

Consent

Settlement

12

Applicable section(s)

Contractors all risks (Contract works sub-
section)

Contractors all risks (Contract works sub-
section)

Contractors all risks (Contract works sub-
section)

Accidental death

Accidental death

Accidental death

Accidental death

Accidental death

Accidental death

Accidental death

Accidental death

Accidental death

Accidental death

Accidental death

Business legal expenses

Business legal expenses

Business legal expenses

Business legal expenses

Business legal expenses

Business legal expenses




Exclusion or condition

Barrister's opinion

Dispute resolution

Acts of parliament

Law thatapplies

Fraudulent claims and claims tainted by
dishonesty

Cancellation

Applicable section(s)

Business legal expenses

Business legal expenses

Business legal expenses

Business legal expenses

Business legal expenses

Business legal expenses
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Policy duration

The duration of your policy is 12 months from
cover inception date, or as detailed in your policy
schedule.

Law applicable

You and we can choose the law which applies to
this policy. We propose that the Law of England
and Wales apply. Unless we and you agree
otherwise, the Law of England and Wales will
apply to this policy.

Registration and regulatory information

All sections of this policy other than the Business
legal expenses section are underwritten by AXA
Insurance UK plc.

AXAInsurance UK plcisregistered in England
and Wales No 78950.

Registered Office: 20 Gracechurch Street,
London EC3V 0BG. Amember of the AXA Group of
Companies. AXA Insurance UK plcis authorised
by the Prudential Regulation Authority and
regulated by the Financial Conduct Authority
and the Prudential Regulation Authority.
Telephone calls may be monitored and
recorded.

The Business legal expenses section is
underwritten by ARAG Legal Expenses Insurance
Company Limited and administered on their
behalf by ARAG plc.

ARAG Legal Expenses Insurance Company
Limited is authorised by the Prudential
Regulation Authority and regulated by the
Financial Conduct Authority (FRN202106) and
the Prudential Regulation Authority. Registered
Address: Unit 4a, Greenway Court, Bedwas,
Caerphilly CF83 8DW. Registered in England and
Wales. Company Number 103274.

ARAG plcis authorised and regulated by the
Financial Conduct Authority (FRN452369).
Registered Address: Unit 4a, Greenway Court,
Bedwas, Caerphilly CF83 8DW. Registered in
England and Wales. Company Number 02585818.
ARAG plcis authorised to administer this
insurance on behalf of the insurer ARAG Legal
ExpensesInsurance Company Limited.
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How to cancel your policy

If you do not want to accept this policy, you have
theright to cancelit within 14 days from the
date of purchase of your policy or the day you
receive your policy documentation, whichever
is later. To do this you must return the policy
documentation to Henry Seymour & Co when
giving your instruction to cancel.

If cover has not yet started a full refund will be
given. If cover has started, we will refund the
premium for the exact number of days left on the
policy. No refund will be givenif a claim has been
submitted or there have been any incidents or
circumstances likely to give rise to a claim during
the current period of insurance. We will also do
this if you want to cancel the policy within 14
days after the renewal date.

You may cancel the policy at any other time by
contacting Henry Seymour & Co.

If you cancelyour policy after 14 days and a claim
has been submitted or there have been any
incidents or circumstances likely to giveriseto a
claim during the current period of insurance, we
will not refund any part of the premium.

If no claims have been submitted and there have
been noincidents or circumstances that are
likely to giverise to a claim during the current
period of insurance, we will refund the premium
forthe exact number of days left on the policy.

How to make aclaim

Please contact Henry Seymour & Co who will
help us deal with your claim.

If you need to make a claim under any section
otherthan the Business legal expenses section,
please first check your policy to make sure you
are covered. You must then follow the Claims
notification condition and Claims procedures
condition within the Policy conditionsin the
policy wording.

If you need to make a claim under the Business
legal expenses section, you must notify ARAG plc
assoon as possible.



If you instruct your own solicitor or accountant
without telling ARAG plc, you will be liable for
costs that are not covered by this section of your
policy. Aclaim can be made online at www.
arag.co.uk/newclaims. Alternatively, you can
obtain a claim form by downloading one at
www.arag.co.uk/newclaims or by calling ARAG
plc on 0330303 1955 between 9am and 5pm
weekdays (except bank holidays).

The completed application and supporting
documentation can be submitted online or sent
to ARAG plc by email, or post.

For further details on the claims process, please
visit ARAG’s website: www.arag.co.uk/claim/
arag.

How to make a complaint

If you have a complaint about your policy (other
than the Business legal expenses section), you
should contact Henry Seymour & Co. If your
complaintrelatesto a claim on your policy,
please contact the department dealing with your
claim using the contact details available in your
claim documentation.

ARAG always aims to give you a high-quality
service. If you have a complaintabout the
Business legal expenses section of your policy
orthink ARAG have letyou down oryou havea
complaintaboutour helplines, you can contact
us by

Telephone: 0344 8939013
Email: customerrelations@arag.co.uk

Post: Customer Relations Department, Unit4a,
Greenway Court, Bedwas, Caerphilly CF83 8DW.

Website: www.arag.co.uk/complaints.

If your complaint hasn’t been resolved within

8 weeks, or you are unhappy with the final
response from AXA or ARAG, you may be eligible
to referyour case to the Financial Ombudsman
Service. The Financial Ombudsman Serviceis an
independent body that arbitrates on complaints
about generalinsurance products.

You have 6 months from the date of thefinal
response to refer your complaint to the Financial
Ombudsman Service.

Full details of how to complain can be foundin
the policy wording.

Financial Services Compensation
Scheme (FSCS)

AXA Insurance UK plc and ARAG Legal Expenses
Insurance Company Limited are covered by
the Financial Services Compensation Scheme
(FSCS).

You may be entitled to compensation for the
schemein the unlikely event we cannot meet
ourobligations to you. Thisdepends on the
type of insurance, size of the business and the
circumstances of the claim.

Furtherinformation about the compensation
scheme arrangements is available from the FSCS
(www.fscs.org.uk).

Data protection notice

AXAInsurance UK plcis part of the AXA Group
of companies which takes your privacy very
seriously.

For details of how we use the personal
information we collect from you and yourrights,
please view our privacy policy at www.axa.
co.uk/privacy-policy.

If you do not have access to the internet, please
contactusorHenry Seymour & Co and we will
send you a printed copy.

ARAG is committed to ensuring that your privacy
is protected. Whilst providing their services
ARAG may be required to collect certain personal
data from you. Should ARAG ask you to provide
personal data then you can be assured that it will
only be used in accordance with their privacy
statement which can be viewed via www.arag.
co.uk/data-legal/privacy-notice.
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Tradesman Saver
Henry Seymour & Co (Barkdene Ltd)

Chancery House, St Nicholas Way, Sutton, Surrey SM11JB

08001218748
customerservice@tradesmansaver.co.uk

www.tradesmansaver.co.uk

Henry Seymour & Co are authorised and regulated
by the Financial Conduct Authority
Registered in England No.1842617



