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Welcome

Thank you for choosing the
Tradesman Saver policy

Your policy is administered by Henry
Seymour & Co, a trading name of
Barkdene Limited. Barkdene Limited
isauthorised and regulated by the
Financial Conduct Authority FRN 303965.
Registered in England No 1842617.
Registered Office: Chancery House, St
Nicholas Way, Sutton, Surrey SM1 1JB.

All sections of your policy other than
the Business legal expenses section are
underwritten by AXA Insurance UK plc.

AXAInsurance UK plcisregisteredin
England and Wales No 78950. Registered
Office: 20 Gracechurch Street, London
EC3V0BG. A member of the AXA Group
of Companies. AXA Insurance UK plcis
authorised by the Prudential Regulation
Authority and regulated by the Financial
Conduct Authority and the Prudential
Regulation Authority. Telephone calls
may be monitored and recorded.

The Business legal expenses sectionis
underwritten by ARAG Legal Expenses
Insurance Company Limited and
administered on their behalf by ARAG plc.

ARAG Legal Expenses Insurance Company
Limited is authorised by the Prudential
Regulation Authority and regulated by the
Financial Conduct Authority (FRN202106)
and the Prudential Regulation Authority.
Registered Address: Unit 4a, Greenway
Court, Bedwas, Caerphilly CF83 8DW.
Registered in England and Wales.
Company Number 103274.

ARAG plcis authorised and regulated
by the Financial Conduct Authority

(FRN452369). Registered Address: Unit
4a, Greenway Court, Bedwas, Caerphilly
CF83 8DW. Registered in England and
Wales. Company Number 02585818.
ARAG plcisauthorised to administer this
insurance on behalf of the insurer ARAG
Legal Expenses Insurance Company
Limited.

Please read carefully all documents that
we have provided and keep them in a safe
place.

If you have any questions, need anything
explaining or believe this contract does
not meet your needs, please contact your
insurance broker.

Your policy

Your policyis a contract of insurance
between you and us and you have a duty
to make a fair presentation of therisk to
usinaccordance with the law.

Your policy describes the insurance
cover for which we have accepted your
premium.

Your policy is renewable provided that
we agree to accept your premium for any
subsequent period of insurance. Anew
schedule will be issued for each period of
insurance showing any changes to your
cover.

Your policyis divided into a number of
sections. The policy wording, schedule,
statement of fact and any endorsements
must be read together. Where a section
does not apply, your schedule will state
thatitis ‘notinsured’.

Throughout your policy, we use defined
terms. Defined terms are used to explain



Welcome continued

whataword means and are highlighted in
bold blue print.

Headings have been used for your
guidance and to help you understand the
cover provided. The headings do not form
part of the contract.

To help you understand the cover
provided we have added What is covered
and What is not covered.

Under the heading What is covered

we give information on theinsurance
provided. This must be read with What is
not covered, the Policy conditions and
the Section conditions at all times.

Under the heading What is not covered
we draw your attention to whatis
excluded fromyour policy.

Making a claim

Please contactyourinsurance broker
who will help us deal with your claim.

Allsections other than the Business
legal expenses section

If you need to make a claim please first
check your policy to make sure you are
covered. You must then follow the Claims
notification condition and Claims
procedures condition within the Policy
conditions.

Business legal expenses section only

If you need to make a claim, you must
notify ARAG plc as soon as possible. Ifyou
instruct your own solicitor or accountant
without telling ARAG plc, you will be
liable for costs that are not covered by
this section of your policy. Aclaim can

be made online at www.arag.co.uk/
newclaims. Alternatively, you can obtain

aclaim form by downloading one at
www.arag.co.uk/newclaims or by calling
ARAG plc on 0330 303 1955 between

9am and 5pm weekdays (except bank
holidays). The completed application
and supporting documentation can be
submitted online or sent to ARAG plc

by email, or post. For further details on
the claims process, please visit ARAG’s
website: www.arag.co.uk/claim/arag.

Making a complaint

If you are not happy with the way a claim
orany other matter has been dealt with,
please read the Making a complaint
section.

Data protection notice

AXA Insurance UK plcis part of the AXA
Group of companies which takes your
privacy very seriously.

For details of how we use the personal
information we collect from you and your
rights, please view our privacy policy at
www.axa.co.uk/privacy-policy.

If you do not have access to the internet,
please contact us and we will send you a
printed copy.

ARAG is committed to ensuring that your
privacy is protected. Whilst providing
their services ARAG may be required to
collect certain personal data fromyou.
Should ARAG ask you to provide personal
datathenyou can be assured that it will
only be used in accordance with their
privacy statement which can be viewed
viawww.arag.co.uk/data-legal/ privacy-
notice.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings


http://www.axa.co.uk/privacy-policy

Important phone numbers

AXA claims telephone helpline

For all legal expenses claims 03303031955
For all other claims 03456002715
Legal and tax helpline* 03445717978

Ifyou have a legal or tax problem relating to your business, it is
recommended that you call the confidential legal and tax advice helpline.
Legal adviceis available 24 hours a day, 365 days of the year, and tax
adviceis available between 9am and 5pm on weekdays (except bank
holidays). Advice is available on business-related legal matters within the
UK, Isle of Man, Channel Islands and EU law and tax matters within the UK.
Your query will be dealt with by a qualified specialist who is experienced
in handling legal and tax-related matters. Use of this service does not
constitute reporting of a claim.

Counselling helpline* 03330002082

Qualified counsellors will provide free confidential support and advice by
phone to your employees or their family members who are suffering from
emotional upset or feeling worried and anxious about a personal or work-
related problem. This service is available 24 hours a day, 365 days of the
year. Calls to the Counselling assistance service will not be recorded.

Business legal services* www.araglegal.co.uk

You also have access to the Business legal services website, which
provides digital law guides and a range of business legal documents. To
register, visitwww.araglegal.co.uk and use the voucher code shown in
your schedule. Onceregistered, you can prepare vital legal paperwork;
forexample, a Health & Safety Policy, up-to-date employment legal
procedures, advice on managementissues and debt recovery letters.
Ifyou have problems using the website, please contact the digital
technical support team. Contact details can be found on the website. The
digital technical support team cannot give you legal orinsurance advice.



Important phone numbers continued

Executive suite identity theft 03330002083
resolution*

This service is available to the principal, executive officers, directors and
partners of the business between 9am and 5pm on weekdays (except
bank holidays). This service provides telephone advice to help executives
keep their personalidentity secure. Where identity theftis suspected,
specialist caseworkers can help the victim to restore their credit rating
and correspond with their card issuer, bank or other parties. Identity theft
expenses are insured under the Business legal expenses section, Insured
Event 11c when your executives use this helpline.

Crisis communication helpline* 03445717964

Following an event that has attracted negative publicity which could
affect your business, you can access professional public relations
support from Crisis communication experts. This service is available

24 hours a day, 365 days of the year. In advance of any actual adverse
publicity, where possible, initial advice for you to act upon will be
provided over the phone. If your circumstances require professional
work to be carried out at that time, this service can help on a consultancy
basis and subject to you paying a fee. Where an event has led to actual
publicity online, in print or broadcast, that could damage your business,
you are insured against the costs of crisis communication services under
the Business legal expenses section, Insured event 12 when you use this
helpline.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
start of each section of cover for their meanings



Important phone numbers continued

Emergency helpline** 03300245346

Our 24 houremergency helplineis there to help youin the event of an
emergency occurring at your business premises, for which an emergency
tradesperson is required. Please quote AXA Commercial when you

call. AXA Assistance (UK) Limited will provide details of reputable
tradespeople who will be able to help you.

Calling the helpline does not constitute notification of an insurance claim.
You will have to pay for any call out charges, parts and cost of labour
quoted by the tradesperson. As this is a referral service, any agreement
entered into will be between you and the tradesperson. AXA Assistance
(UK) Limited cannot accept liability for the work carried out by the
tradesperson.

* These helplines are provided by ARAG plc. All helplines are subject to fair and reasonable use. The level of fair
usage will depend on individual circumstances. However if our advisors consider that your helpline usage is
becoming excessive, they will tell you. If following that warning usage is not reduced to a more reasonable level,
we can refuse to accept further calls.

We record and monitor calls for training purposes, to improve the quality of our service, to help us deal with
queries or complaints from you and to prevent and detect fraud and financial crime.

**The emergency helpline is provided by AXA Assistance (UK) Limited. AXA Assistance (UK) Limited is authorised
and regulated by the Financial Conduct Authority. AXA Assistance (UK) Limited’s firm register number is 439069.



Meanings of defined terms

These meanings apply throughout

your policy. They will be highlighted in
bold blue printand will have the same
meaning, whether shown in the singular
or plural, unless otherwise defined in any
section or an extension to a section.

There are additional defined terms within
each section.
Bona fide sub-contractor

Any person or company you contract
with to provide services to your business
where they

1 workindependently of you and under
their own direction and supervision

2 usetheirowntoolsand equipment

3 areselfemployed and have their own
insurancein place to cover the work
they do.

Business

Business shown in your schedule.

Contract

Any contracts undertaken by youin the
course of the business, which are not
more specifically insured, anywhere
within the policy territories.
Employee

1 Anyoneundera contract of service or
apprenticeship with you.

2 Anyonewhois

a employed by you or on your behalf
on alabour only basis

b selfemployed

¢ hiredtoyouorborrowed by you
from another employer

d avoluntary helperortaking part
inawork experience or training
scheme

e adriveroroperator of hired-in
plant

f anoutworkerorhomeworker

g aprospectiveemployee whois
being assessed by you as to their
suitability foremployment

h apersononsecondmenttoyou
from an overseas subsidiary
company or your parent company
whilst working within the policy
territories

i apersonengagedincommunity
service working under the
Criminal Justice Act 2003 or similar
legislation

and underyour direct control or
supervision.

Excess

Firstamount of any claim or claims,
forwhichyou are responsible.

Number of persons

The number of directors, partners,
principals, proprietors, labour only sub-
contractors and permanent employees,
notincluding temporary employees,
workingin connection with the business,
foreach type of work atany one time.

Period of insurance

Period from the start date to the expiry
date of your cover shown in your
schedule.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Meanings of defined terms continued

Policy

The policy wording, schedule, statement
of factand any endorsements attached
orissued.

Policy territories

Great Britain, Northern Ireland, the
ChannellIslands and theIsle of Man.

Temporary employee

Any employee working on an occasional
basis which you have notincluded in the
number of persons shown against any
type of work in your statement of fact.

Terrorism

In England, Scotland and Wales: Acts

of persons acting on behalf of, orin
connection with, any organisation which
carries out activities directed towards
the overthrowing orinfluencing, by force
orviolence, of His Majesty’s Government
in the United Kingdom or any other
government de jure or de facto.

In NorthernIreland: An actincluding,
but not limited to the use of force or
violence and/or threat thereof of any
person or group(s) of persons, whether
actingalone oron behalf of orin
connection with any organisation(s) or
government(s) committed for political,
religious, ideological or similar purposes,
including theintention to influence any
governmentand/or putthe publicorany
section of the publicinfear.

Inthe ChannelIslands, Isle of Man and the
Rest of the World: An act of any person(s)
acting on behalf of orin connection

with any organisation which carries

out activities directed towards the

overthrowing orinfluencing by force or
violence of any government de jure or de
facto.

Terrorist act

Any act of a person or group directed
towards the overthrowing orinfluencing
of any government or putting any section
of the publicin fear by threat, force or
violence or other means.

We/us/our

Forall sections other than the Business
legal expenses section

AXAlInsurance UK plc.

Forthe Business legal expenses section

ARAG Legal Expenses Insurance Company
Limited.

Working day

Any day on which atemporary employee
undertakes work for you in connection
with the business regardless of the
number of hours worked by them on
thatday.

You/your/yours/yourself

Person, persons, firm, company or
organisation shown in your schedule
asthe policyholder.



Policy conditions

You must comply with the following
conditions to have the full protection of
your policy. If you do not comply then we
may at our option take one or more of the
following actions

1
2

Cancelyour policy

Declare your policy void (treating your
policy asifit never existed)

Change the terms of your policy

Refuse to deal with all or part of any
claim or reduce the amount of any
claim payments.

If you are unsure about any of these
conditions or whether you need to notify
us about any matter, please contact us or
your insurance broker.

There are additional conditions under
each section of cover.

Cancellation condition

1

You may cancelyour policy atany
time during the period of insurance by
contacting your insurance broker.

We can cancel your policy forany
reason by providing 14 days’ noticein
writing to your last known address.

We will also cancel your policy where
you advise us that

a thetotal number of persons
exceeds twelve persons

b paymentsto bona fide sub-
contractors exceed 25% of your
annual turnover.

Where your policy is cancelled in
accordance with this provision,
cancellation will take effect from
the date of the change.

It will be your responsibility to prove
whether any contractoris engaged as a
bona fide sub-contractor oron a labour
only basis.

Where your policy is cancelledin
accordance with any of the above
provisions, we will return part of the
premium paid, proportionate to the
unexpired period of insurance following
cancellation.

Additionally, we can cancel your policy
immediately by providing written notice
to your last known address if you fail to
make payment

i directlytous,or

ii tous,yourinsurance broker, credit
broker orfinance provider where
you are paying by instalments.

You will not be entitled to any return of
premium where this happens.

If your policy is cancelled and a claim has
been notified, paid or there has been any
incident likely to lead to a claim during
the current period of insurance, the
annual premium remains duein full.

Cancellation of your policy will not affect
any claims or rights you or we may have
before the date of cancellation.

We also have theright to cancel your
policy in other circumstances as stated in
the Fraud condition or elsewhere within
the Policy conditions.

We do not have to offer renewal of your
policy. If we do not offer renewal terms,
cover will cease on the expiry date of your
policy.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Policy conditions continued

Changeinrisk condition

You must tell us as soon as possible
during the period of insurance of any
change

1 tothebusiness

2 inthe person, persons, firm, company
ororganisation shown in your
schedule as the policyholder

3 tothenumber of persons shownin
your statement of fact

4 totheinformation you provided to us
previously orany new information that
increases therisk of loss asinsured
under any section of your policy.

You must also tell us as soon as possible
where the total number of working days
worked by all temporary employeesin
connection with the business within the
period of insurance exceeds 75.

Wherethisis the case, no further
cover will be provided for temporary
employees.

Allsuch workers engaged in the business
after this point will need to be declared
tous and youwill need toincrease the
number of employees shown in your
statement of fact.

If you wish to make any alteration to your
policy you mustdisclose any change to
theinformation you previously provided
orany new information that could affect
thisinsurance.

Your policy will come to an end from the
date of the change unless we agreein
writing to accept an alteration.

We do not have to accept any request to
vary your policy.

If we acceptany variation to your policy,
anincrease in the premium or different
terms or conditions of cover may be
required by us. Where the number of
personsincreases for any type of work
shown in your statement of fact you
must pay an extra premium based on our
standard rates applicable at that time.

Ifa claim is notified and you have not told
us of a change to the number of persons
then provided

a thetotal number of persons does not
exceed the total number of persons
shown in your statement of fact plus
three persons, up to a maximum of
fifteen persons

b you payan extra premium, equal to
the premium that would have been
charged based on the correct number
of persons

we will not refuse to deal with your
claim or reduce the amount of any claim
payment.

Where the provisionsin bothaand b
above are not met, the Fair presentation
of risk condition will apply.

We will not pay your claim where the
maximum number of twelve persons is
exceeded and we will cancel your policy
in accordance with the Cancellation
condition within the Policy conditions.

11



Policy conditions continued

Claims notification condition

This condition does not apply to the
Business legal expenses section.

You must
1 assoonaspractical

a giveusnotice of any circumstances
which might lead to a claim under
your policy

b giveusalltheinformation we
request.

2 immediately

a onreceiptsend usevery letter,
court order, summons or other
legal document served upon you

b tellusaboutany prosecution,
inquest or fatal accidentinquiry or
dispute for referral to adjudication
or court proceedings in connection
with any potential claim under
your policy

¢ notify the police of any loss or
damage that has been caused by
malicious persons, thieves, rioters,
strikers orvandals.

We will not pay your claim where you
have not complied with this condition.

Claims procedures condition

1 You musttake, orallow others to take,
practical steps to prevent further
injury, loss ordamage, recover
property lost and otherwise minimise
the claim.

2 Atyour expense you must provide us
with

a fulldetailsinwriting of any injury,
loss ordamage and any further
information or declaration we may
reasonably require

b anyassistancetoenableusto
settle or defend a claim

¢ details of any relevant other
insurances.

You must not accept, negotiate, pay,
settle, admit or repudiate any claim or
any part of a claim without our written
consent.

Following a claim you must allow us or
anyone authorised by us

a accessto premises

b totake possession of, or request
delivery to us of any property
insured.

You must not abandon any property to
us.

We will be allowed complete control of
any proceedings and settlement of the
claim.

We will continue to communicate
directly with you regarding your claim,
evenin situations where you have
appointed a professional customer
representative, such as a loss assessor
or claims management company, to
actonyour behalf.

We will assess your claim based on our
approved supplier’s or loss adjuster’s
view and interpretation, evenin
situations where you have appointed a
professional customer representative,
such as aloss assessoror claims
management company, to act on your
behalf.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Policy conditions continued

We will not pay your claim where you
have not complied with this condition.

Fair presentation of risk
condition

You have a duty to make a fair
presentation of the risk which you wish
toinsure. Thisapplies prior to the start
of your policy, if any variation is required
during the period of insurance and prior
to each renewal. If you do not comply
with this condition then

1 ifthefailure to make afair
presentation of the risk is deliberate
orreckless we can elect to make your
policy void and keep the premium.
This means treating the policy as if it
had not existed and that we will not
return your premium, or

2 ifthefailure to make afair
presentation of the risk is not
deliberate or reckless and we would
not have provided cover had you made
afair presentation, then we can elect
to make your policy void and return
your premium, or

3 ifthefailure to make afair
presentation of the risk is not
deliberate or reckless and we would
haveissued cover on different terms
had you made a fair presentation of
theriskthenwe can

a reduce proportionately any
amount paid or payable in respect
ofa claim under your policy
using the following formula. We
will divide the premium actually
charged by the premium which we
would have charged had you made
afair presentation and calculate

thisas a percentage. Thesame
percentage figure will be applied

to the fullamount of the claim to
arrive at the proportion of the claim
to be paid or payable, and/or

b treatyour policy asifit had
included the different terms (other
than payment of the premium) that
we would have imposed had you
made a fair presentation.

4 Where we electto apply one of the
abovethen

a ifweelectto makeyour policy
void, this will be from the start of
the policy, or the date of variation
or from the date of renewal

b wewillapply the formula
calculated by reference to the
premium that would have been
charged to claims from the start of
the policy, or the date of variation
orfrom the date of renewal

¢ wewilltreatthe policy as having
different termsimposed from
the start of the policy, orthe date
of variation or from the date of
renewal

depending on when the failure to
make a fair presentation occurs.

Fraud condition

For claims under the Business legal
expenses section, this condition also
appliestoaninsured

You and anyone acting for you must not
actinafraudulent way.

If you or anyone acting for you knowingly

13



Policy conditions continued

1 makesafraudulent or exaggerated
claim under your policy, or

2 makes afalse statementin supportofa
claim (whether or not the claim itselfis
genuine), or

3 submitsafalse orforged documentin
support of a claim (whether or not the
claimitselfis genuine),

we may take one or more of the following
actions

a refuseto paytheclaim

b recoveranysumswe have already
paid to youin relation to the claim

¢ cancelthe policy from the date
ofthe fraudulent act without any
refund of premiums

d shareyourinformation, orthat
of anyone acting for you, with
the police, fraud prevention
agencies and the Insurance Fraud
Register (IFR). This may affect your
future applications forinsurance
products.

For further information on how your
details will be used please visit the IFR
website www.theifr.org.uk

Instalments condition

If you fail to pay a premium instalment
tousortoyourinsurance broker, credit
broker or finance provider this will result
inyour policy being cancelled from the
date the missed instalment was due.
You will not be entitled to any return of
premium where this happens.

If a claim has been made or there has
been anyincident likely to lead to a claim

during the current period of insurance
the annual premium remains duein full
whether this is payable directly to us or
to yourinsurance broker, credit broker or
finance provider.

Law applicable condition

You and we can choose the law which
applies to this policy. We propose that
the Law of England and Wales apply.
Unless we and you agree otherwise, the
Law of England and Wales will apply to
this policy.

Otherinsurance condition

Ifaclaimis made under your policy and
thereis otherinsurance cover for which
you are, or would be but for this policy,
entitled to have a claim paid under the
otherinsurance, we will at our option,
either pay

1 aproportionate share of the claim, or
2 anyamountbeyond thatwhichisor

would be payable under the other
insurance policy.

Reasonable care condition

For claims under the Business legal
expenses section, please refer to the
Section conditions within that section

You must take reasonable steps to

1 preventor protect againstinjury, loss
ordamage

2 maintainalltools, plantand other
equipment used in connection with
the businessin good conditionandin
full working order

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings
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Policy conditions continued

3 remedy any defect or any danger
that becomes apparent, as soon as
possible.

If required by us, you must allow access
to your premises and/or activities of
your business to carry outinspection
orsurvey. You must complete any risk
improvements that we ask for, within the
period of time advised by us and ensure
thatall such improvements remainin
place throughout the duration of this
policy.

We will not pay your claim where you
have not complied with this condition.

Sanctions condition

This contract of insurance is subject

to sanction, prohibition or restriction
under United Nations resolutions. Itis

a condition of your policy that we will
not provide cover, or pay any claim or
provide any benefit under your policy
to the extent that the provision of

such cover, payment of such claim or
provision of such benefit would expose
us, or our parent, subsidiary orany AXA
group member company, to any trade or
economic sanctions, or violate any laws
or regulations of the United Kingdom,
the European Union, the United States
of America and the sanctions laws of
other territories to the extent they are
applicable.

Subrogation (our rights)
condition

We will be entitled to undertake in your
name or on your behalf

1 thedefenceorsettlementof any claim

2 stepsto enforcerights againstany
other party before or after payment s
made by us.

Third party rights condition

This contract is between you and us.
Therights under this contract will not be
enforceable by any other party because
of the Contract (Rights of Third Parties)
Act 1999.

15



Legal liabilities section
Public and products liability sub-section

Your schedule will show if this sub-section

Contents of this sub-section is covered.

Meanings of defined terms 16

Whatis covered 19 Meanings of defined terms
What is not covered 28 These meanings only apply within this

sub-section. They will be highlighted in
bold blue printand will have the same
meaning, whether shown in the singular
orplural.

Sub-section conditions 31

These arein addition to the defined terms
that can be found within the Meanings of
defined terms section at the start of your
policy.

Asbestos

Asbestosin any form, asbestos fibres or
particles or derivatives of asbestos or any
material containing asbestos.

Bodily injury

Death, bodily injury, illness or disease.

Claim costs
Costs and expenses

1 ofanyclaimantwhichyoubecome
legally liable to pay

2 incurred, with our prior written
consent, to investigate or defend a
claim against you including solicitors
feesat

a anycoroner’sinquest or fatal
accidentinquiry

b summary court proceedings.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the
start of each section of cover for their meanings



Public and products liability sub-section continued

Clean up costs

Costs and expenses of remediation of
environmental damage or environmental
harm.

Computer system

Any computer, hardware, software,
communications system, electronic
device (including, but not limited to,
smart phone, laptop, tablet or wearable
device), server, cloud or microcontroller
including any similar system or any
configuration of the aforementioned
and including any associated input,
output, data storage device, networking
equipmentor back up facility.

Contractual liability

Legal liability assumed by you under the
terms of any contract or agreement that
restrict your right of recovery, orincrease
your legal liability at law beyond that
applicablein the absence of those terms.

Cyberact

An unauthorised, malicious or criminal
actorseries of related unauthorised,
malicious or criminal acts, regardless
oftime and place, or the threat or hoax
thereofinvolving access to, processing
of, use of or operation of any computer
system.

Cyberincident

1 Anyerrororomission or series of
related errors or omissions involving
access to, processing of, use of or
operation of any computer system

2 Any partial or total unavailability
orfailure or series of related partial
or total unavailability or failures to
access, process, use or operate any
computer system.

Data

Information, facts, concepts, code or
any otherinformation of any kind thatis
recorded or transmitted in aformto be
used, accessed, processed, transmitted
or stored by a computer system.

Enforcing authority

Any government or statutory

authority implementing or enforcing
environmental protection legislation in
the policy territories.

Escape of fluid

Escape of water, oil or other types of fuel
from any tank, apparatus or pipe.

Event

Claim or series of claims againstyou as a
result of or caused by a single source or
the same original, repeated or continuing
cause.

Financial loss

Loss of a purely monetary nature (but not
lossas adirect consequence of bodily
injury, personalinjury, property damage
or nuisance or trespass) that you have
caused to someoneelse arisingoutofa
defectin or the unsuitability of products
orworks.

17



Public and products liability sub-section continued

Fungal pathogens

Any fungus or mycota or any by-product
ortype of infestation produced by such
fungus or mycota including but not
limited to mould, mildew, mycotoxins,
sporesorany biogenic aerosols.
Hazardous activities

1 Piledriving.

2 Quarrying.

3 Theuse, storage or possession of
explosives.

4 Waterdiversion or work underwater.

5 Fuelgasormineral exploration or
extraction.

6 Workinvolvingthe discharge of fumes,
effluentor anything of a noxious
nature.

Hazardous locations

1 Aircraft.

Airports or aerodromes.

Blast furnaces.

H W N

Bridges, tunnels or viaducts, dams,
chimney or well shafts, towers or
steeples.

Docks, harbours, piers or wharves.
Mines.

Motorways or railways.

o ~N o U

Power stations, refineries or any
building used for the manufacture,
processing or bulk storage for
wholesale purposes of any gas,
chemical, explosive, oil or petroleum
based products.

9 Ships.

Heatwork

Any work that requires, uses or produces
open flames or any other sources of heat
orsparks that could ignite flammable or
combustible materials.

Manslaughter costs

Costs and expenses of legal
representation in connection with

any criminalinquiry into, or court
proceedings brought for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide.

Nuisance or trespass

Nuisance, trespass to land or trespass
to goods, orinterference with any
easement.

Offshore

Onorworking from or travelling by sea
orair to, from or between an offshorerig,
platform or similar offshore installation.
Personalinjury

Personalinjury orinfringementofa
person’s legal right other than

1 bodilyinjury

2 arightarising fromtitletooran
interestin property.

Plant owner

Any plantowner that you have entered
into a contract oragreement with to hire
contractors plantorequipment.

Pollutants

Any solid, liquid or gaseous pollutant,
contaminantorirritant substance or

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the
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Public and products liability sub-section continued

any biological agent thatisadangerto
human health.

Principal

Employerwho has engaged you to act
on their behalf, underacontractor
agreement for the performance of work

by you, in connection with the business.

Products

Products thatyou have sold, supplied,
provided or delivered in the course

of the business including containers,
packaging, labelling, instructions or
advice in connection with products.

Property damage

Loss of ordamage to property thatyou
do notown or possess and is notin your
custody or under your control.

Safety legislation costs

Costs and expenses of legal
representation in connection with an
alleged breach of statutory duty under

1 Health and Safety

2 Terrorism (protection of premises)
3 Consumer Protection

4 Food Safety

legislation applying within the policy
territories.

Suddenincident

Sudden, identifiable, unintended and
unexpected incident that does not
originate from a gradual, continuous or
repetitive cause.

Territorial limits
1 Thepolicy territories

2 TheEuropean Unionbutonlyin
respect of

a part6ofAdditional business
activities cover

b Contingent motor liabilities cover
¢ part2of Work overseas cover
d Financial loss cover

3 Worldwide butonlyinrespect of

a part3andpartaofPersonal
liability cover

b part1ofWorkoverseascover

¢ products supplied from within the
policy territories.

Underground services

Pipes, cables, mains orany other
underground services.

Works

Work, goods or materials comprising

of or forming part of a contractor
development that you own or possess,
orwhichisinyour custody orunderyour
control, or for which you are responsible,
in the course of the business.

v Whatis covered

We will cover the amount of damages
whichyou are legally liable to payin
respect of

1 bodilyinjury

2 personalinjury

3 property damage
4 nuisance or trespass
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occurring during the period of insurance

in connection with the business within
the territorial limits.

If legal liability to pay damagesin respect

of property damage or nuisance or

trespass arises from arelease or escape
of pollutants into the atmosphere or onto

land, water, buildings or any structure,
cover will only apply where the release

orescape of such pollutants arises from

asuddenincident which happensata

specifictime and place during the period
ofinsurance within the policy territories.

All property damage or nuisance or
trespass will be considered as having
occurred at the time of the sudden
incident.

Limit ofindemnity

1 Thepublicand products liability limit

of indemnity shown in your schedule
is the maximum amount we will pay in
total for all damages arising from one
event.

The public and products liability limit
ofindemnity is also the maximum
amount we will pay in total for all
damages as aresult of all occurrences
during any one period of insurance
caused by or originating from

a release orescape of pollutants

b products which are notforusein
connection with works.

The maximum we will pay in total for
all Environmental clean up cover, as
aresultof onesuddenincidentorall
such incidents happening during any
one period of insurance is £100,000.

Where a claim for damages arises in
addition to Environmental clean up

cover as aresult of the same sudden
incident, the maximum we will pay

for the total amount of damages and
Environmental clean up cover added
together will not exceed the public and
products liability limit of indemnity
shown in your schedule.

The maximum amount we will payin
total for alldamages as a result of all
occurrences during any one period of
insurance, arising directly or indirectly
in connection with a terroristactis
£2,000,000 or the publicand products
liability limit ofindemnity shown in
your schedule, if lower.

The maximum amount we will pay
in total for all compensation, costs
and expenses arising under Data
protection cover as aresult of all
occurrences during any one period
of insuranceis £1,000,000.

The maximum amount we will pay

in total for all Manslaughter costs
cover and costs awarded against

you or any person entitled to cover
under this sub-section, as a result of
alloccurrences during any one period
of insurance is £1,000,000.

The maximum amount we will payin
total for all Safety legislation costs
cover and costs awarded against

you or any person entitled to cover
under this sub-section, as a result of
alloccurrences during any one period
of insuranceis £1,000,000.

The Financial loss cover limit of
indemnity shown in your schedule

is the most we will pay in total for all
damages and Claim costs cover for all

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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claims made against you during any
one period of insurance.

If we cover more than one person, firm,
company or organisation, the amount
payable by usin total, on behalf of all
parties entitled to cover, shall notin
any circumstances exceed the limit of
indemnity applicable to the claim or
claims, shown in your schedule.

10 We will pay Claim costs coverin

addition to the limit of indemnity
applicable to the claim or claims,
exceptwhere

a anaction fordamagesis started
or broughtin the United States of
America or Canada

b we state any amountor limit of
indemnity isinclusive of Claim
costs cover.

11 Ifan action for damages is started

or broughtin the United States of
America or Canada, we will not pay
more than the limit of indemnity,
applicable to the claim or claims,
shown in your schedule, for the total
of alldamages and Claim costs cover
arising from the action.

12 We may at any time pay

a thelimitofindemnity applicable to
the claim or claims, after deducting
any amounts already paid, or

b anylesseramountforwhicha
settlement can be made.

We will not then be liable to make

any further payment in respect of the
claim or claims. If we have agreed to
pay Claim costs cover in addition to
the limit ofindemnity applicable to the
claim or claims, we will pay the costs

Public and products liability sub-section continued

incurred before the date of the claim
payment.

Additional business activities cover

The cover under this sub-sectionincludes
the following activities of the business

1 providing and managing facilities for
the benefit and welfare of employees

2 repairing, maintaining and decorating
property or premises owned, leased,
hired, rented or used by the business

3 providingand managing facilities
primarily used for fire prevention,
safety or security at premises occupied
by the business

4 maintaining and repairing vehicles
and machinery owned or used by you

5 private work you allow employees
to do for your directors, partners or
officers, as long as this work is done
with your prior permission

6 organisation of, attendance atand
participation in exhibitions, trade
shows, conferences and seminars
within the policy territories and the
European Union

7 organisation and sponsorship of
fund raising activities and events and
sponsorship of individuals

8 thesaleordisposal of business assets.

Claim costs cover

We will cover claim costs in connection
with a claim for which an award of
damages or clean up costs is paid or may
be payable under this sub-section, but we
will not cover claim costs forany partofa
claim not covered by this sub-section.
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Public and products liability sub-section continued

Compensation for court attendance
cover

We will compensate you at the rate of
£500 per person for each day that we
request you or any director, partner,
officer oremployee to attend court as
awitnessin connection with a claim for
which an award of damages is paid or
may be payable under this sub-section.

Contingent motor liabilities cover

We will cover the amount of damages
whichyou are legally liable to pay in
respect of

1 bodilyinjury
2 property damage

occurring during the period of insurance
and arising out of

a theusebyanemployee of their
own motor vehicle

b the movementofany motor
vehicle, not owned by, or provided
by you oran employee, thatis
preventing access to, or causingan
obstruction within your premises
orany site at which you are working

within the policy territories and the
European Union in connection with
the business.

The Road Traffic Act exclusion will not
apply to this cover.

We will not pay

1 unlessthe motorvehicle is being
driven with your permission and you
have taken reasonable steps to ensure
that the person driving holds a valid
licence to drive the motor vehicle

2 forloss of or damage to any motor
vehiclereferred toinaorbabove

3 where coveris provided by another
insurance policy.

Cross liabilities cover

Any person, firm, company or
organisation covered by this sub-
section, is entitled to the cover asif
aseparate policy had beenissued to
each and, where you are a membership
organisation, the cover willapply to each
member asif a separate policy had been
issued to each member.

However, the amount payable by usin
total, on behalf of all parties entitled to
cover, shall notin any circumstances
exceed the limit ofindemnity applicable
to the claim or claims, shown in your
schedule.

Data protection cover

We will cover the amount of
compensation, costs and expenses which
you are legally liable to pay in respect

of personalinjury occurring during the
period of insurance, arising from holding
personal data, or as aresult of any loss,
misuse or unauthorised disclosure of
personal data held by you in the course of
the business.

We will only pay

1 amounts of compensation which you
are ordered to pay, or which you might
reasonably be expected to pay by a
court having jurisdiction

2 ifyouareregistered orareinthe
process of registration (and the
application has not been refused or

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Public and products liability sub-section continued

withdrawn) under Data Protection
legislation

within the policy territories.

We will not cover

1 anyclaimsfrom directors oremployees
2 finesorpenaltiesimposed by a court

3 thecostsof any appeal against
the refusal of an application
forregistration or alteration, in
connection with the Data Protection
legislation or any enforcement,
de-registration or prohibition notice

4 thecostofreplacing, reinstating,
rectifying or erasing any personal data

5 refund of monies paid to you by any
claimant

6 liability for which coveris provided
under any other more specific
insurance.

Defective Premises Act cover

We will cover the amount of damages
whichyou are legally liable to pay in
respect of bodily injury or property
damage, occurring during the period of
insurance, arising out of premises you
have disposed of, but had previously
owned in connection with the business.

We will not cover

1 lossofordamagetothelandor
premises disposed of orin connection
with the cost of rectifying any defect or
alleged defectin them

2 any liability for which you are covered
under any other insurance policy.

Environmental clean up cover

We will cover the amount of clean up
costs which you are legally liable to pay,
under a notice ororderimposed upon
you by an enforcing authority, arising
from arelease or escape of pollutants,
onto orinto land, surface water or ground
water.

The cover will only apply to asudden
incident which happens at a specifictime
and place during the period of insurance
in connection with the business within
the policy territories.

We will not cover
1 any partofaclaim forclean up costs

a at,inorupon property thatisor
was, owned by you, orin your
possession, or in your custody or
under your control

b toachieveanimprovementor
alteration in the condition of the
land, or any surface or ground
water beyond that

i necessaryto meetthe standards
required by law at the start of
remediation

ii existingatthetime ofasudden
incident for which aclaimis
made under this section

2 theexcessshowninyourschedule
in respect of each and every claim for
clean up costs.

Financial loss cover

We will cover the amount of damages
which you are legally liable to pay in
respect of a claim for financial loss,
whichis first made against you during the
period of insurance in connection with
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the business within the policy territories,
so long as we are notified during the same
period of insurance or within 7 days after
expiry of the period of insurance.

We will not cover

1 theFinancial loss cover excess shown
inyour schedule applyingto each and
every event

2 liability arising under any contract or
agreement

3 claims

a forfinancial loss sustained by any
employees arising out of and in the
course of theiremployment with
you

b arisingfroma court of law outside
the policy territories

¢ caused by orarising from

i non-performanceornon-
completion of works or for any
delay

ii financial default orinsolvency
d caused by orarising from

i productsorworksthatarein
the custody or under the control
of you, your parent or subsidiary
company or your manufacturer

ii products orworks that have not
been accepted by a customer or
user

iii failure byyouoranyoneon
your behalf to supply or deliver

products

iv late delivery or misdirection of
products

v theholdingof personal data or
asaresultof any loss, misuse

orunauthorised disclosure of
personal data held by you oron
your behalf

vi pollution or contamination of
the atmosphere, land or water
orany buildings or structure or
any environmental damage or
harm

vii circumstances known to you, or
of which you should have been
aware, prior to the start of this
cover

viii passing off or infringement of
trade name, trade mark, service
mark, trade dress, registered
design, unregistered design,
copyright or patentright

ix advice, instruction, consultancy,
design, formula, specification,
inspection, survey, valuation,
certification or testing
undertaken or given forafeeor
in circumstances where a fee
would normally be charged.

Manslaughter costs cover

We will cover manslaughter costsin
respect of any death occurring during the
period of insurance, in circumstances
where thereisalso a claim or potential
claim against you for damages covered
by this sub-section.

You must obtain our prior written
consentto legal representation and we
will only agree to payment on a fee basis
agreed by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
expenses of legal representation if, in
the opinion of Counsel (appointed by

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Public and products liability sub-section continued

mutual consent), such an appealis more
likely to succeed than not and the total
amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we
will also pay the legal costs of prosecution
awarded against you, or any person
entitled to cover under this sub-section,
in connection with the proceedings.

We will not pay

1 fines, penalties or awards of
compensation imposed by a criminal
court

2 feesforintervention raised or payable
under any Health and Safety laws or
regulations

3 costsand expenses ofimplementing
any remedial order or publicity order

4 costsand expenses of an appeal
against any fine, penalty,
compensation award, remedial order
or publicity order

5 costsand expensesincurred asa
result of the failure to comply with any
remedial order or publicity order

6 costsand expenses of defence where
defence costs are available from any
other source orinsurance

7 costsand expenses of any
investigation or prosecution brought
otherthan under the laws of the policy
territories.

Munitions of war cover

The War risk exclusion will not apply
to claims arising from the accidental
detonation of munitions of war arising

within the policy territories, provided
that the presence of munitions does not
result from a state of war current at the
time of damage.

Personal liability cover

If a claim is made against any director,
partner, officer oremployee of yoursin
circumstances where you would have
had cover had the claim been made
againstyou, at your request, the cover
provided by this section will also apply to
the legal liability of such persons whilst

1 performingtheir normal dutiesin
connection with the business

2 workisbeingcarried out on behalf of
any director, partner or officer of yours
by an employee with your consent

3 actingina personal capacity, during
the course of a business trip or
business journey arranged for the
purpose of the business.

The cover provided by this section will
alsoapplyto

a thespouse, civil partner,
cohabiting partner or any children
accompanying a director, partner,
officer oremployee in the course of
abusiness trip or business journey

b the officers,committee and
members of benefit, welfare, fire,
safety and security facilities, that
you provide for employees, in their
respective capacities assuch

¢ yourpersonalrepresentativein the
event of your death, or the personal
representative of any other
deceased person entitled to cover.

25



Public and products liability sub-section continued

We will not pay where cover is provided
by anotherinsurance policy.

Plant owners liability cover

If a claim is made against any plant
owner in circumstances where you would
have had cover had the claim been made
againstyou, at your request, we will
cover the legal liability of the plant owner
arising from your use of the plant.

We will not provide cover

1 wherethe plantisforuse at contract
sites outside the policy territories

2 beyond the requirements of your
contractor agreement with the plant
owner.

Principals liability cover

If aclaimis made against any principal
in circumstances where you would have
had cover had the claim been made
againstyou, at your request, we will
cover the legal liability of the principal
arising from the performance of your
work for the principal.

We will not provide cover beyond
the requirements of your contract or
agreement with the principal.

Property in your care cover

The cover provided by this sub-section
will apply to the following whether or
notitisinyour possession or custody
orunder your control at the time of the
occurrence of loss or damage

1 premiseswhich are leased, let, rented,
hired or lentto you

2 premisesincluding contents where
you are temporarily carrying out work
in connection with the business

3 vehicles or personal effects on your
premises, which belongto orare
the responsibility of your directors,
partners, officers, employees or
your visitors.

We will not provide cover for
loss of or damage to property
owned by you

b leased, let, rented, hired or lent
to you or for which you otherwise
acceptresponsibility, other than
where coveris provided under 1,2
or3above

¢ forwhichyouhaveanagreementto
arrange insurance on behalf of the
owner, or as if you were the owner

2 anycontractual liability

3 cleanup costs.

Safety legislation costs cover

We will cover safety legislation costs in
respect of any bodily injury or property
damage occurring during the period
ofinsurance in circumstances where
thereisalso a claim or potential claim
against you for damages covered by
this sub-section.

You must obtain our prior written
consentto legal representation and we
will only agree to payment on a fee basis
agreed by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
expenses of legal representation if, in
the opinion of Counsel (appointed by
mutual consent), such an appealis more
likely to succeed than not and the total

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Public and products liability sub-section continued

amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we
will also pay the legal costs of prosecution
awarded againstyou, or any person
entitled to cover under this section, in
connection with the proceedings.

We will not pay

1 fines, penalties or awards of
compensation imposed by a criminal
court

2 feesforintervention raised or payable
under any Health and Safety laws or
regulations

3 costsand expenses of an appeal
againstimprovement or prohibition
notices

4 costs and expenses from the point
of being charged for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide, other
than safety legislation costs already
incurred

5 costs and expenses of defence where
defence costs are available from any
othersource orinsurance

6 costsand expenses of any investigation
or prosecution brought other than
under the laws of the policy territories.

Temporary employees cover

The cover under this section will apply to
temporary employees for a maximum of
75 working days.

When the number of working days for all
temporary employeesin any one period

of insurance totals 76 working days or
more

1 nofurther coverwill be provided for
temporary employees

2 allsuch workers engaged in the
business after this point must be
declared to us and you will need to
increase the number of employees
shown in your statement of fact
in accordance with the Changein
risk condition within the Policy
conditions.

It will be your responsibility to prove the
total number of working days worked
by alltemporary employees within the
period ofinsurance.

Work overseas cover
We will cover you for

1 nonmanualwork temporarily
undertaken by you or on your behalf
worldwide

2 manual work undertaken by you or
on your behalf within the European
Union, fora period or periods of up to
180 days in total during any one period
ofinsurance

by persons ordinarily resident within the
policy territories.
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What is not covered

Aircraft and watercraft exclusion

We will not cover claims caused by or
arising from you owning, possessing or
usingany

1 aircraft (includingunmanned aerial
vehicles such as model aircraft
helicopters and drones)

2 watercraft or hovercraft (except
watercraft less than eight metresin
length or any hand propelled boat or
pontoon).

Asbestos exclusion

We will not cover claims caused by or
arising from

1 inhalation oringestion of asbestos

2 exposureto orfearof the
consequences of exposure to asbestos

3 thepresence of asbestosin any
property oron land

4 investigating, managing, removing,
controlling or remediation of
asbestos.

Contractual liability exclusion
We will not cover claims

1 where thetermsofany contractor
agreement made by you, prevent us
from taking over the full defence or
settlement of any claim

2 topayliquidated damages, orany
contractual fines oramounts payable
under contractual penalty clauses.

Cyber and data exclusion

We will not cover claims directly or
indirectly caused by, contributed to
by, resulting from or arising out of orin
connection with

1 anycyberactorcyberincident
including but not limited to any action
taken in controlling, preventing,
suppressing or remediating any cyber
actor cyberincident

2 lossof use, reduction in functionality,
repair, replacement, restoration,
reproduction, loss or theft, distortion,
erasure, corruption or alteration of any
dataincludingany amount pertaining
tothevalue of such data

3 failure of electronic,
electromechanical data processing or
electronically controlled equipment or
data to correctly recognise any given
date or to process data or to operate
properly due to failure to recognise
any given date.

This exclusion shall notapply to claims
a forbodilyinjury
b forphysical property damage

¢ underthe Data Protection cover of
this section

directly orindirectly caused by,
contributed to by, resulting from, arising
out of orin connection with any cyber act
or cyberincident.

Damage to works exclusion

We will not cover claims for loss of or
damageto

1 works

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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2 anywork, process or other operation
that has been completed by you oron
your behalf, or for which responsibility
hasbeen handed over, caused by
orarising from a defectin orthe
unsuitability of, any part of that work,
process or other operation.

Deliberate act exclusion
We will not cover claims

1 caused by orarising fromany
deliberate act, error or omission

a wheretheresultsareintended
or expected, or are reasonably
foreseeable by you

b byanyone otherthanyou,sofar
as cover is requested for their own
liability

2 forclean up costsin circumstances
where you have knowingly

a deviated from any regulatory
notice, orderor protection ruling

b omitted toinspect, maintain or
perform necessary repairs to plant
or machinery for which you are
responsible.

Employeeinjury exclusion

We will not cover bodily injury sustained
by any employees arising out of and in
the course of their employment with you.

Employment dispute exclusion

We will not cover claims caused by
orarising from a dispute with, or
proceedings brought by any person for

1 theirexisting, past or prospective
contract of employment with you

2 abreach of employment-related
legislation.

Excess exclusion

Therelevant excess stated in your

schedule will apply to each event.

Fungal pathogens exclusion

We will not cover claims caused by or
arising directly orindirectly from any
fungal pathogens.

Hazardous activities and locations
exclusion

We will not cover claims arising in
connection with any hazardous activities
orworkin oronhazardous locations.
Intellectual property exclusion

We will not cover claims caused by or
arising from passing off or infringement
of trade name, trade mark, service
mark, trade dress, registered design,
unregistered design, copyright or patent
right.

Libel, slander and discrimination
exclusion

We will not cover claims caused by or
arising from

1 libelorslander
2 false statement

3 discrimination of any kind.

Offshore exclusion

We will not cover claims caused by or
arising from any work offshore.
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Overseas establishment exclusion

We will not cover claims caused by or
arising from any

1 associated or subsidiary company of
yours

2 ofyourbranch offices

3 representatives of yours with powers
of attorney

registered, having premises or resident
outside the policy territories.

Professional duty exclusion

We will not cover claims caused by or
arising from any breach of professional
dutyinrelationto

1 advice, instruction, consultancy,
design, formula, specification,
inspection, survey, valuation,
certification, or testing undertaken or
givenforafee

2 planning, project managementor
supervision of works where you
are engaged to actin that capacity,
either for a specific fee orunderan
agreement separate from that to
execute the works.

Punitive damages exclusion

We will not cover claims to pay any award
of punitive, exemplary or aggravated
damages or additional damages resulting
from the multiplication of compensatory
damages, by a court of law outside the
policy territories.

Radioactive contamination exclusion

We will not cover any claims caused by or
arising from any type of nuclear radiation,

nuclear material, nuclear waste, nuclear
reaction or radioactive contamination.

Recall or refunds exclusion

We will not cover loss or expenditure
incurred by anyonein recalling,
modifying, disposing of or making a
refund for goods or materials supplied or
used.

Rectification of defects exclusion

We will not cover claims to rectify,
remedy, repair, replace, re-apply, modify,
investigate, access or remove defective
or unsuitable goods, materials, work,
process or other operations, orto make
any refund.

Road Traffic Act exclusion

We will not cover claims caused by or
arising from the ownership, possession
oruse byyou oronyourbehalf of any
motor vehicle, trailer or mobile plant

in circumstances where compulsory
insurance or security is required by
Road Traffic legislation or where coveris
provided (or would be provided but for
breach of the terms of cover) by another
insurance.

War risk exclusion

We will not cover claims caused by or
arising from war, invasion, acts of foreign
enemies, hostilities (whetherwaris
declared or not), civil war, rebellion,
revolution, insurrection or military

or usurped power or confiscation or
nationalisation or requisition, or loss of
ordamage to property by or under the
order of any government or public or
local authority.
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Sub-section conditions

These conditions of cover apply only to
this sub-section. You must comply with
the following conditions to have the full
protection of your policy.

Some conditions specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However you will be covered and we will
pay your claim if you are able to prove
thatthe non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which it occurred.

If you are unsure about these conditions
orwhether you need to notify us

about any matter, please contactyour
insurance broker.

Heat work precautions condition

The following precautions must be
complied with each time that heat work
isundertaken

1 theareawheretheworkisto be
completed must be cleared of all
combustibles

2 combustible floors and other
combustible property which cannot
be moved must be protected by non
combustible material

3 wherewelding, cutting or grinding
equipmentis being used, the
protectionsin point 2 above must
extend to at least six metres from or
beneath the work area

4 wherethereisadangerof ignition
either directly or by conduction of
heat, through any partitions or walls,
the area on the otherside must be

inspected and combustible material
removed

5 atleastonefire extinguisher, of atype
suitable for the use required, must be
kept adjacent to the work or task and
ready forimmediate use

6 noheat-producing equipment must
be left out of view of its operator or
firewatcher whilst alight, powered or
hot

7 athorough safety check for signs of fire
orcombustion around, above or below
the work area must be made at regular
intervals, for at least 30 minutes after
each period of work is completed.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.

Sub-contractors (works) condition

If you appointany bona fide sub-
contractor to carry out work on your
behalf, you must take reasonable steps
to obtain confirmation from the bona
fide sub-contractor, prior to starting
work, that they have insurancein

force throughout the period of their
involvementin the work.

A written record must be retained by you
forinspection by us if a claim arises for
which the bona fide sub-contractor may
have aresponsibility, showing evidence
of

1 Employers’ liability insurance
inthe name of the bona fide
sub-contractor, covering liability
to employeesin accordance with
any law relating to compulsory
insurance
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Public and products liability sub-section continued

2 Publicliability insurance covering the
legal liability of the bona fide sub-
contractor, to anyone whois notone
of theiremployees and which

a hasalimitofindemnity not less
than the publicand products
liability limit of indemnity shown
inyour schedule, or any other
amount agreed by us in writing

b includesa clause providing benefit
of covertoyouin similarterms
to the Principals liability cover
provided by this sub-section

¢ coversthetypeof work being
carried out by the bona fide sub-
contractor.

If you appoint any bona fide sub-
contractor to carry out work on your
behalfin an emergency that leaves
insufficient time to obtain all written
evidence as required by this condition,
we will not enforce the condition, so
long as you obtain verbal confirmation
from the bona fide sub-contractor,
prior to starting work, thatinsurancein
accordance with 1and 2 aboveisin force
andyou

i subsequently exchange
correspondence confirming this

ii retainthe correspondence for
inspection by usif a claim arises for
which the bona fide sub-contractor
may have a responsibility.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.

Suspension of cover condition

We may, at any reasonable time, inspect
any premises or site and, in the event of
any defect or danger being apparent, we
may, by written notice to you, suspend
our liability that may arise from that
defect ordanger.

Underground services condition

The following precautions must be
complied with before the start of any
ground work involving digging, drilling,
boring, excavation or earth-moving
operations

1 written confirmation of the location
and plan position of all existing
underground services must be
ascertained by enquiry to the owner or
relevant authority responsible for the
underground services

2 thelocationand plan position of
underground services must be given
to those persons carrying out the
ground work

3 theareaofthe ground work must be
investigated using remote electrical
devices to establish the actual position
of underground services

4 awork method must be adopted
which minimises the risk of property
damage to underground services

5 afull written record of the enquiries
and measures taken to locate
underground services and to
minimise the risk of loss or damage
must be retained for inspection by us if
aclaim arises.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings
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Contents of this sub-section
Meanings of defined terms
What s covered

What is not covered

Sub-section conditions

33
34
39
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Meanings of defined terms

These meanings only apply within this
sub-section. They will be highlighted in
bold blue printand will have the same
meaning, whether shown in the singular
orplural.

These arein addition to the defined terms
that can be found within the Meanings of
defined terms section at the start of your
policy.

Bodily injury

Death, bodily injury, illness or disease.

Claim costs

Costsand expenses

1 ofanyclaimantwhichyoubecome
legally liable to pay

2 incurred, with our prior written
consent, to investigate or defend a
claim againstyouincludingsolicitors
feesat

a anycoroner’sinquest or fatal
accidentinquiry

b summary court proceedings.

Contractual liability

Legal liability assumed by you under the
terms of any contract or agreement that
restrict your right of recovery, orincrease
your legal liability at law beyond that
applicablein the absence of those terms.
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Employers’ liability sub-section continued

Manslaughter costs

Costs and expenses of legal
representation in connection with

any criminalinquiry into, or court
proceedings brought for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide.
Offshore

On orworking from or travelling by sea
orairto, from or between an offshorerig,
platform or similar offshore installation.
Principal

Employer who has engaged you to act
ontheir behalf,underacontractor
agreement for the performance of work
by you, in connection with the business.
Safety legislation costs

Costs and expenses of legal
representation in connection with an
alleged breach of statutory duty under

1 Healthand Safety

2 Terrorism (protection of premises)
3 Consumer Protection

4 Food safety

legislation applying within the policy
territories.

Territorial limits

1 Thepolicy territories

2 TheEuropean Unionbutonlyin
respect of

a part6ofAdditional business
activities cover

b part2of Work overseas cover

3 Worldwide butonly in respect of

a part3andpartaofPersonal
liability cover

b part1lofWorkoverseascover.

v Whatis covered

We will cover the amount of damages
whichyou are legally liable to payin
respect of bodily injury to any employee
resident within the policy territories,
caused during the period of insurance
and arising out of and in the course of
theiremployment by you in connection
with the business within the territorial
limits.

Limit ofindemnity

1 Theemployers’ liability limit of
indemnity shown in your scheduleis
the maximum we will pay in total for
alldamages and Claim costs cover and
will apply to any one claim or series
of claims by one or more employees
arising from one occurrence.

2 The maximum amountwe will payin
total for all damages and Claim costs
cover arising directly orindirectly
in connection with a terrorist act
is £5,000,000 and this will apply
exclusively to any one claim or series
of claims by one or more employees.

3 Themaximum amount we will pay
in total for all compensation, costs
and expenses arising under Data
protection cover asaresult of all
occurrences during any one period
of insuranceis £1,000,000.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the
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Employers’ liability sub-section continued

4 The maximum amount we will pay
in total for all Manslaughter costs
cover and costs awarded against you
orany person entitled to cover under
this sub-section, as a result of all
occurrences during any one period of
insuranceis £1,000,000.

5 The maximum amount we will payin
total for all Safety legislation costs
cover and costs awarded against
you or any person entitled to cover
under this sub-section, as a result of
all occurrences during any one period
of insuranceis £1,000,000.

6 We may atany time pay

a thelimit ofindemnity applicable to
the claim or claims, after deducting
any amounts already paid, or

b anylesseramountforwhicha
settlement can be made.

We will not then be liable to make any
further paymentin respect of the claim
orclaims.

Additional business activities cover

The cover under this sub-section includes
the following activities of the business

1 providingand managing facilities for
the benefit and welfare of employees

2 repairing, maintaining and decorating
property or premises owned, leased,
hired, rented or used by the business

3 providingand managing facilities
primarily used for fire prevention,
safety or security at premises occupied
by the business

4 maintaining and repairing vehicles
and machinery owned or used by you

5 private work you allow employees
to do for your directors, partners or
officers, as long as this work is done
with your prior permission

6 organisation of, attendance atand
participation in exhibitions, trade
shows, conferences and seminars
within the policy territories and the
European Union

7 organisation and sponsorship of
fund raising activities and events and
sponsorship of individuals

8 thesaleordisposal of business assets.

Claim costs cover

We will cover claim costs in connection
with a claim for which an award of
damages is paid or may be payable under
this sub-section, but we will not cover
claim costs forany part of a claim not
covered by this sub-section.

Compensation for court
attendance cover

We will compensate you at the rate of
£500 per person for each day that we
request you or any director, partner,
officer oremployee to attend courtasa
witness in connection with a claim, for
which an award of damagesiis paid or
may be payable under this sub-section.

Data protection cover

We will cover the amount of
compensation, costs and expenses which
you are legally liable to pay in respect

of damage or distress occurring during
the period of insurance, arising from
holding the personal data of directors
oremployees, orasaresult of any loss,
misuse or unauthorised disclosure of the

35



Employers’ liability sub-section continued

personal data of directors or employees
held by you in the course of the business.

We will only pay

1 amounts of compensation which you
are ordered to pay, or which you might
reasonably be expected to pay by a
court having jurisdiction

2 ifyouareregistered orareinthe
process of registration (and the
application has not been refused or
withdrawn) under Data Protection
legislation

within the policy territories.
We will not cover
1 finesorpenaltiesimposed by a court

2 the costsof any appeal against
the refusal of an application
for registration or alteration,
in connection with the Data Protection
legislation or any enforcement,
de-registration or prohibition notice

3 thecostofreplacing, reinstating,
rectifying or erasing any personal data

4 refund of monies paid to you by any
claimant

5 liability for which coveris provided
under any other more specific
insurance.

Injury to working partners cover

If you are a working partner the cover will
apply as though you were an employee
aslongas

1 bodilyinjuryissustained while you
are working in connection with the
business

2 bodilyinjuryis caused by another
partner or employee while working
in connection with the business

3 you have avalid right of action for
negligence against the other partner
oremployee.

Manslaughter costs cover

We will cover manslaughter costsin
respect of any death occurring during the
period of insurance, in circumstances
where thereisalso a claim or potential
claim against you for damages covered
by this sub-section.

You must obtain our prior written
consentto legal representation and we
will only agree to payment on a fee basis
agreed by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
expenses of legal representation if, in
the opinion of Counsel (appointed by
mutual consent), such an appealis more
likely to succeed than not and the total
amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we
will also pay the legal costs of prosecution
awarded againstyou, or any person
entitled to cover under this sub-section,
in connection with the proceedings.

We will not pay

1 fines, penalties or awards of
compensation imposed by a criminal
court

2 feesforintervention raised or payable
under any Health and Safety laws or
regulations

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Employers’ liability sub-section continued

3 costsand expenses ofimplementing
any remedial order or publicity order

4 costsand expenses of an appeal
against any fine, penalty,
compensation award, remedial order
or publicity order

5 costsandexpensesincurredasa
result of the failure to comply with any
remedial order or publicity order

6 costsand expenses of defence where
defence costs are available from any
other source orinsurance

7 costsand expenses of any investigation
or prosecution brought other than
under the laws of the policy territories.

Personal liability cover

If a claim is made against any director,
partner, officer or employee of yoursin
circumstances where you would have had
cover had the claim been made against
you, at your request, the cover provided
by this sub-section will also apply to the
legal liability of such persons whilst

1 performingtheir normal dutiesin
connection with the business

2 workisbeingcarried out on behalf of
any director, partner or officer of yours
by an employee with your consent

3 actingina personal capacity, during
the course of a business trip or
business journey arranged for the
purpose of the business.

The cover provided by this sub-section
willalso apply to

a thespouse,civil partner,
cohabiting partner or any children
accompanying a director, partner,

officer oremployee in the course of
abusiness trip or business journey

b theofficers,committee and
members of benefit, welfare, fire,
safety and security facilities, that
you provide for employees, in their
respective capacities as such

c your personal representativein
the event of your death, or the
personal representative of any
other deceased person entitled to
cover.

We will not pay where cover is provided
by anotherinsurance policy.

Principals liability cover

If aclaimis made against any principal
in circumstances where you would have
had cover had the claim been made
againstyou, at your request, we will
cover the legal liability of the principal
arising from the performance of your
work for the principal.

We will not provide cover beyond
the requirements of your contract or
agreement with the principal.

Safety legislation costs cover

We will cover safety legislation costsin
respect of any bodily injury occurring
during the period of insurance, in
circumstances wherethereisalsoa
claim or potential claim against you for
damages covered by this sub-section.

You must obtain our prior written
consentto legal representation and we
will only agree to payment on a fee basis
agreed by us.

If you wish to appeal against conviction,
we will agree to pay the costs and
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Employers’ liability sub-section continued

expenses of legal representation if, in
the opinion of Counsel (appointed by
mutual consent), such an appeal is more
likely to succeed than not and the total
amount of damages and claimants costs
are likely to exceed the total cost of legal
representation.

Where we have consented to legal
representation at court proceedings, we
will also pay the legal costs of prosecution
awarded againstyou, or any person
entitled to cover under this sub-section,
in connection with the proceedings.

We will not pay

1 fines, penalties or awards of
compensation imposed by a criminal
court

2 feesforintervention raised or payable
under any Health and Safety laws or
regulations

3 costsand expenses of an appeal
againstimprovement or prohibition
notices

4 costs and expenses from the point
of being charged for manslaughter,
corporate manslaughter, corporate
homicide or culpable homicide,
otherthan safety legislation costs
alreadyincurred

5 costs and expenses of defence where
defence costs are available from any
othersource orinsurance

6 costsand expenses of any
investigation or prosecution
brought otherthan underthe
laws of the policy territories.

Temporary employees cover

Where your schedule shows Employers’
liability as covered, the cover under this
sub-section will apply to temporary
employees foramaximum of 75 working
days.

When the number of working days for all
temporary employeesin any one period
of insurance totals 76 working days or
more

1 nofurther coverwill be provided for
temporary employees

2 allsuchworkersengagedin the
business after this point must be
declared to us and you will need to
increase the number of employees
shown in your statement of fact
in accordance with the Changein
risk condition within the Policy
conditions.

It will be your responsibility to prove the
total number of working days worked
by alltemporary employees within the
period of insurance.

Unsatisfied court judgement cover

We will, at your request, pay an employee
the amount awarded to that person by

a court of law for bodily injury against
any company, partnership orindividual
conducting a business within the policy
territories, if such award remains

unpaid six months after the date of the
judgement.

We will only provide cover if
1 thereisnooutstandingappeal

2 thebodily injury was sustained
during the period of insurance by
the employee while workingin
connection with the business

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Employers’ liability sub-section continued

3 thejudgementwas obtainedinacourt
within the policy territories

4 theemployee ortheir personal
representative assigns the amount
awarded under the judgement to us.

Work overseas cover

We will cover you for bodily injury to
employees ordinarily residentin the
policy territories whilst

1 temporarily undertaking non manual
work for you or on your behalf
worldwide

2 undertaking manual work for you or
on your behalf within the European
Union, fora period or periods of up to
180daysintotal during any one period
ofinsurance.

What s not covered

Offshore exclusion

We will not cover claims for bodily injury

to any employee while offshore.

Radioactive contamination exclusion

We will not cover claims for

1 contractualliability

2 whichyour principal has a legal
liability

caused by or arising from any type of

nuclear radiation, nuclear material,

nuclear waste, nuclear reaction or

radioactive contamination.

Road Traffic Act exclusion

We will not cover claims for bodily injury
to an employee in circumstances where
itis necessary to arrange compulsory

motor insurance or security under any
Road Traffic legislation.

Sub-section conditions

This condition of cover applies only to
this sub-section. You must comply with
the following condition to have the full
protection of your policy.

Some conditions specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However you will be covered and we will
pay your claim if you are able to prove
thatthe non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which it occurred.

If you are unsure about these conditions
or whether you need to notify us

about any matter, please contact your
insurance broker.

Right of recovery condition

The cover provided under this sub-
sectionisinline with any law relating
to the compulsoryinsurance of liability
to persons employed within the policy
territories. You must repay tousall
amounts we pay which we would not
have been liable to pay but for the law.

(Note An example would be a
circumstance where you have breached a
term or condition applicable to this sub-
section which may invalidate your cover.
We would still pay the claim to comply
with such law, but you would be required
to reimburse us).
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Contents of this section
Meanings of defined terms
What is covered

What is not covered
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Your schedule will show if this section is
covered.

Meanings of defined terms

These meanings only apply within this
section. They will be highlighted in

bold blue printand will have the same
meaning, whether shown in the singular
orplural.

These arein addition to the defined terms
that can be found within the Meanings of
defined terms section at the start of your
policy.

Business contents

Office and business equipment,
including portable electronic equipment,
belonging to, or borrowed or leased

by you, or your partners, principals,
directors oremployees, used in
connection with the business.

Communicable disease

Any disease which can be transmitted by
means of any substance or agent from
any organism to another organism where

1 thesubstance oragentincludes, but
is not limited to, a virus, bacterium,
parasite or other organism orany
variation thereof, whether deemed
living ornot, and

2 the method of transmission, whether
direct orindirect, includes butis not
limited to, airborne transmission,
bodily fluid transmission,
transmission from or to any surface or
object, solid, liquid or gas or between
organisms, and

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Business contents section continued

3 thedisease, substance oragentcan
cause or threaten damage to human
health orhuman welfare or can cause
orthreaten damage to, deterioration
of, loss of value of, marketability of or
loss of use of property.

Computer systems

Computer or other equipment or
component or system oritem which
processes, stores, transmits or
receives data.

Cyberact

An unauthorised, malicious or criminal
act or series of related unauthorised,
malicious or criminal acts, regardless
oftimeand place, or the threator

hoax thereofinvolving access to,
processing of, use of or operation of any
computer systems.

Cyberincident

1 anyerrororomission or series of
related errors or omissions involving
access to, processing of, use of or
operation of any computer systems

2 any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer systems.

Damage

Physical loss or destruction or damage.

Data

Any data of any sort whatever, including
without limitation tangible orintangible
data, and any programs or software,
bandwidth, cryptographic keys,
databases, documents, domain names
or network addresses or anything similar,
files, interfaces, metadata, platforms,
processing capability, storage media,
transaction gateways, user credentials,
websites, or any information whatever.

Defined peril

Fire, lightning, explosion, aircraft or other
aerial devices orarticles dropped from
them, riot, civilcommotion, strikers,
locked-out workers, persons taking
partin labour disturbances, malicious
persons, earthquake, storm, flood,
escape of water from any tank apparatus
or pipe orimpact by any road vehicle or
animal.

Denial of service attack

Any actions or instructions constructed
or generated with the ability to damage,
interfere with or otherwise affect the
availability or performance of networks,
network services, network connectivity
or computer systems. Denial of service
attacksinclude, but are not limited to,
the generation of excess trafficinto
network addresses, the exploitation

of system or network weaknesses, the
generation of excess or non-genuine
traffic between and amongst networks
and the procurement of such actions or
instructions by other computer systems.
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Business contents section continued

Employee

Any person under a contract of service or
apprenticeship with you.

Hacking

Unauthorised access to any computer
systems, whether your property or not.

Phishing

Any access or attempted access to data
made by means of misrepresentation or
deception.

Virus or similar mechanism

Program code, programming instruction
orany set of instructions constructed
with the purpose and ability, or purposely
used, todamage, interfere with,
adversely affect, infiltrate or monitor
computer programs, computer systems,
data or operations, whetherinvolving
self-replication or not. The meaning of
virus or similar mechanism includes but
is not limited to trojan horses, worms and
logicbombs and the exploitation of bugs
orvulnerabilities in acomputer program
todamage, interfere with, adversely
affect, infiltrate or monitor as above.

v Whatis covered

We will cover you for damage, occurring
during the period of insurance, within the
policy territories, to business contents.

We will pay you for the value of the
property at the time of its damage or
forthe amount of the damage, orat our
option reinstate or replace the property
orany partofit,in accordance with the
following Basis of claims settlement.

Basis of claims settlement

1 Claimsforthetotal loss or destruction
of business contents will be settled on
the basis of replacement of property
similar to, but no better or more
extensive than the business contents
when new.

2 Claimsfor partial loss or destruction
of business contents will be settled on
the basis of restoration to a condition
no better or more extensive than the
condition of the business contents
when new.

We will not pay more than the sum
insured shown in your schedule for
business contents.

Financialinterest

Thefinancial interest of anyone with
whom you have entered into a loan,
lease or hire purchase agreement for
any property included within the items
covered is automatically noted and in
the event of a claim we should be given
details of the financial interest.

Munitions of war cover

The Warrisk exclusion will not apply to
damage to property insured under this
section arising from or occasioned by
the detonation of munitions of warin the
United Kingdom in or within one mile of

1 thelocation whereyouare working

2 premises used in connection with the
business

provided that the presence of such
munitions results from World War Il and
does not result from a state of war current
at the time of damage.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Business contents section continued

Reinstatement of suminsured aftera
loss cover

Inthe event of damage the sum insured
by this section will be automatically
reinstated from the date of the damage
unless written noticeis given to the
contrary either by us or by you.

Provided thatin the event of
reinstatement you will

1 paythe necessary premiums that may
be required for the reinstatement from
the date of reinstatement

2 complete any additionalrisk
improvements which we may
reasonably require.

Work overseas cover

We will cover you fordamage to business
contents worldwide arising out of
temporary work outside the policy
territories.

What is not covered

Aircraft and watercraft exclusion

We will not cover you for any loss,
damage, cost or expense to any

1 aircraft (includingunmanned aerial
vehicles such as model aircraft
helicopters and drones)

2 watercraft or hovercraft (except
watercraft less than eight metresin
length or any hand propelled boat or
pontoon).

Breakdown exclusion

We will not cover you for any loss,
damage cost or expense caused by

mechanical or electrical breakdown or
malfunction.

Cyber exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to by,
arising from, occasioned by or resulting
from

1 anycyberactincluding but not limited
to hacking, phishing, denial of service
attack or the transmission of any virus
or similar mechanism

2 anycyberincident.

This exclusion shall not apply to claims
fordamage resulting from fire, lightning,
explosion, aircraft or other aerial devices
or articles dropped from them.

Date recognition exclusion

We will not cover you for any loss,
damage, cost or expense resulting

from, directly orindirectly caused by,
contributed to or arising from the failure
of equipment (including any computer
systems) to correctly recognise any given
date orto process data or to operate
properly due to the failure to recognise
any given date.

This exclusion shall not apply to claims for
damage resulting from a defined peril.

Deliberate loss or damage exclusion

We will not cover you for any loss,
damage, cost or expense caused, or
allowed to be caused, deliberately,
wilfully, maliciously, illegally or
unlawfully by you or on your behalf.
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Business contents section continued

Disease exclusion

1 Notwithstandingany provision to
the contrary within this section, this
section excludes any loss, damage,
liability, claim, cost or expense
of whatsoever nature, directly or
indirectly caused by, contributed to
by, resulting from, arising out of, or
in connection with a communicable
disease orthe fear or threat
(whether actual or perceived) of a
communicable disease regardless of
any other cause or event contributing
concurrently orin any other sequence
thereto.

2 Thisexclusion doesnotapply to
damage to property insured under this
section, where such damage arises
from a defined peril.

Excess exclusion

We will not cover you for the amount of
the excess shown in your schedule.

Pollution or contamination exclusion

We will not cover you for any loss,
damage, cost or expense caused by
pollution or contamination unless the
damageis caused by

1 pollution or contamination which
itself results from a defined peril

2 anydefined peril which itself results
from pollution or contamination.

Pressure waves exclusion

We will not cover any loss, damage, cost
or expense directly orindirectly caused
by or arising from pressure waves caused
by aircraft or other aerial devices.

Radioactive contamination exclusion

We will not cover damage, or any other
loss or expense resulting or arising

from damage to any property, or any
consequential loss, directly orindirectly
caused by or contributed to by or arising
from

1 ionisingradiationsorcontamination
by radioactivity from any nuclear fuel,
nuclear waste from the combustion
of nuclear fuel, radioisotopes, or any
other nuclear or radioactive material

2 buildings, plant or equipment for
the generation of nuclear power,
or production, use or storage of
nuclear fuel, nuclear waste from
the combustion of nuclear fuel,
radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other
nuclear or radioactive material

4 theradioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or nuclear
component of that assembly

5 anyweapon or device employing
atomic or nuclear fission and/or fusion
orother like reaction or radioactive
force or matter.

Terrorism and Northern Ireland
exclusion

We will not cover you for loss, damage,
cost or expense of any nature directly or
indirectly caused by, resulting fromorin
connection with

1 inEngland, Scotland, Wales, the
Channellslands, Isle of Man and the

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Business contents section continued

Rest of the World other than Northern
Ireland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
othersequencetotheloss

b anyaction takenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism

2 inNorthernlreland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
other sequenceto the loss

b anyaction takenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism

¢ riot, civilcommotion and (except
fordamage orinterruption to
the business caused by fire or
explosion) strikers, locked-out
workers or persons taking partin
labour disturbances or malicious
persons.

If any of the points above are found to be
invalid or unenforceable, the remainder
of the points shall remain in full force and
effect.

In any action, lawsuit or other
proceedings or where we state that any
loss, damage, cost or expense is not
covered by this section it will be your
responsibility to prove that they are
covered.

Theft from unattended vehicle exclusion

We will not cover theft or attempted theft
from any unattended vehicle or trailer
unless there are signs of forced entry to
thevehicle ortrailer.

Unexplained loss exclusion

We will not cover you for loss caused by or
consisting of disappearance, unexplained
orinventory shortage.

War risk exclusion

We will not cover any claims caused by

or happening through war, invasion, acts
of foreign enemies, hostilities (whether
waris declared or not), civil war, civil
rebellion, warlike operations, revolution,
insurrection or military or usurped power,
confiscation, nationalisation, requisition,
seizure or destruction ordamageto
property by or under the order of any
governmentor public or local authority.

Wear and tear, deterioration exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
consisting ofinherent vice, latent defect,
gradual deterioration, wear and tear,
rust, wet or dry rot, contamination,
vermin, insects, change in water table
level orits own faulty or defective design
or materials, but this does not exclude
subsequent damage which itself results
from a cause not otherwise excluded.
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Contractors all risks section

Contract works sub-section

Contents of this sub-section
Meanings of defined terms
What is covered

What is not covered

46
48
52

Your schedule will show if this sub-section
is covered.

Meanings of defined terms

These meanings only apply within this
sub-section. They will be highlighted in
bold blue printand will have the same
meaning, whether shown in the singular
orplural.

These arein addition to the defined terms
that can be found within the Meanings of
defined terms section at the start of your
policy.

Communicable disease

Any disease which can be transmitted by
means of any substance or agent from
any organism to another organism where

1 thesubstanceoragentincludes, but
is not limited to, a virus, bacterium,
parasite or other organismorany
variation thereof, whether deemed
living or not, and

2 the method of transmission, whether
direct orindirect, includes butis not
limited to, airborne transmission,
bodily fluid transmission,
transmission from or to any surface or
object, solid, liquid or gas or between
organisms, and

3 thedisease, substance oragentcan
cause or threaten damage to human
health or human welfare or can cause
orthreaten damage to, deterioration
of, loss of value of, marketability of or
loss of use of property.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Contractors all risks section continued

Computer systems

Computer or other equipment or
component or system or item which
processes, stores, transmits or receives
data.

Contract works

The permanent or temporary works
carried outin performance of any
contract undertaken by you oronyour
behalf including unfixed materials whilst

1 onoradjacenttothe contractsite

2 beingtransported by road, rail or
inland waterway

within the policy territories.

Cyberact

An unauthorised, malicious or criminal
act orseries of related unauthorised,
malicious or criminal acts, regardless
oftime and place, or the threat or hoax
thereof involving access to, processing
of, use of or operation of any computer
systems.

Cyberincident

1 Anyerrororomission or series of
related errors or omissions involving
access to, processing of, use of or
operation of any computer systems

2 any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer systems.

Damage/damaged

Physical loss or destruction or damage.

Data

Any data of any sort whatever, including
without limitation tangible orintangible
data, and any programs or software,
bandwidth, cryptographic keys,
databases, documents, domain names
or network addresses or anything similar,
files, interfaces, metadata, platforms,
processing capability, storage media,
transaction gateways, user credentials,
websites, or any information whatever.

Defined peril

Fire, lightning, explosion, aircraft or other
aerial devices orarticles dropped from
them, riot, civilcommotion, strikers,
locked-out workers, persons taking
partin labour disturbances, malicious
persons, earthquake, storm, flood,
escape of water from any tank apparatus
or pipe orimpact by any road vehicle or
animal.

Denial of service attack

Any actions or instructions constructed
or generated with the ability to damage,
interfere with or otherwise affect the
availability or performance of networks,
network services, network connectivity
or computer systems. Denial of service
attacksinclude, but are not limited to,
the generation of excess trafficinto
network addresses, the exploitation

of system or network weaknesses, the
generation of excess or non-genuine
traffic between and amongst networks
and the procurement of such actions or
instructions by other computer systems.

a7



Contractors all risks section continued

Hacking

Unauthorised access to any computer
systems, whether your property or not.

Phishing

Any access or attempted access to data
made by means of misrepresentation or
deception.

Substantial completion

The date of completion of the contract
works, apart from the prospective
purchasers, prospective occupiers or
tenants choice of decoration and/or final
fitments.

Virus or similar mechanism

Program code, programming instruction
orany setofinstructions constructed
with the purpose and ability, or purposely
used, to damage, interfere with,
adversely affect, infiltrate or monitor
computer programs, computer systems,
data or operations, whetherinvolving
self-replication or not. The meaning of
virus or similar mechanism includes but
is not limited to trojan horses, worms and
logicbombs and the exploitation of bugs
orvulnerabilities in acomputer program
to damage, interfere with, adversely
affect, infiltrate or monitor as above.

v Whatis covered

We will cover you for damage, occurring
during the period of insurance, within
the policy territories, to the contract
works.

We will pay you for the value of the
property at the time of its damage or
forthe amount of the damage, oratour
option reinstate or replace the property
orany partofit,in accordance with the
following basis of settlement.

Basis of settlement

We will pay up to the suminsured shown
inyour schedule, plus any additional
amount shown in the Escalator cover.

Debris removal and professional costs
cover

We will pay the costs and expenses
necessarily incurred by you as a result
of damage to property insured with our
written consent for

1 removingdebris

2 dismantlingand/or demolishing

3 shoringup, propping and fencing off
4

clearing and/or repairing drains and
service mains on the contract site

5 architects, surveyors and consultants
feesin connection with the
reinstatement of the contract works
as aresult of damage, but not for
preparingany claim.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Contractors all risks section continued

Escalator cover

Ifthereisanincreasein thevalue of

any contract or development during
the period of insurance, the sum
insured shown in your schedule will
automatically increase for that contract
or development, by anamount up to no
more than 20% of the estimated original
value of the contract.

Expediting costs cover

We will cover you for the extra charges
for overtime, night work, work on public
holidays, express freight, air freight

or othertransport costs, necessarily
incurred by you with our written consent,
following reinstatement or replacement
of any damaged property forming the
basis of a claim under this sub-section.

Financialinterest

Thefinancial interest of anyone with
whom you have entered into a loan,
lease or hire purchase agreement for any
property covered is automatically noted
and in the event of a claim we should be
given details of the financial interest.

Free materials cover

Contract works will include any materials
supplied by or provided to you for
inclusion in the contract for which you
areresponsible.

Indemnity to principals cover

Theinterests of your employer or
principal are covered under this sub-
section but solely to the extent required
by the conditions of contractin force
between you and your employer or
principal.

Provided that the employer or principal
observes, fulfils and is subject to the
terms, exclusions and conditions of this
policy asthough they were you.

Munitions of war cover

The War risk exclusion will not apply to
damage to property insured under this
sub-section arising from or occasioned
by the detonation of munitions of war or
parts thereof in the United Kingdom in
or within one mile of

1 thecontractsite

2 premisesused in connection with
the business

provided that the presence of such
munitions results from World War Il and
does notresult from a state of war current
atthetime of damage.

Off-site storage cover

We will cover you for damage to materials
intended to be used for any contract
while they are temporarily stored off-site
anywhere within the policy territories,
aslongasyou areresponsible for them
under the terms of contract with your
principal oremployer.

Public authorities (including
undamaged property) cover

The cover for contract works also
includes the additional cost of
reinstatement that may be incurred
solely due to the necessity to comply
with the stipulations of building or other
regulations under or framed in pursuance
of any Act of Parliament or by-laws of

any public authority referred to as the
stipulations, for
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Contractors all risks section continued

1 damage to the propertyinsured 2 thereinstatement work may be carried
out on anothersite (if the stipulations
require) subject to our liability under
this cover not beingincreased

2 undamaged portions of the property
insured

butexcludin
& 3 ifourliability underthis sub-section

1 thecostincurredin complying with the is reduced by the application of any of
stipulations the terms and conditions of the policy,
a fordamage occurring priorto the then our liability will be reduced
start date of this cover proportionately
b fordamage notinsured by this sub- 4 thetotalamountrecoverable under
section any item of this sub-section for this

. cover will not exceed
¢ wherenotice has been served on

you prior to the damage happening a forthelost, destroyed or damaged
. - property
d wherethereisan existing ) . .
requirement which has to be i 15%ofitssuminsured
implemented within a given period i where the suminsured by the
e forproperty entirely undamaged by item applies to property at more
any covered event. than one location, 15% of the

totalamount which we would
have been liable for had the
property insured by the item
been totally destroyed at the
damaged site

2 theadditional cost that would have
been required to make good the
property lost, destroyed or damaged
to a condition the same as when new,
had the need to comply with the
stipulations not arisen b forundamaged portions of

property (other than foundations),

15% of the total amount for which

we would have been liable had the

property insured by theitem at the
contract site suffered damage.

3 theamountofanychargeor
assessment arising out of capital
appreciation which may be payable
forthe property or by the owner to
comply with the stipulations.

Our liability under any item of this sub-

section will not exceed its sum insured

shown in your schedule.

Special conditions applicable to Public
authorities (including undamaged
property) cover

1 reinstatement work must be started
and carried out without unreasonable
delay and must be completed within
12 months of the date of the damage
orany further time that we agree
(during those 12 months)

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
start of each section of cover for their meanings



Contractors all risks section continued

Redrawing plans and documents cover

We will cover you for the costs and
expenses necessarily incurred in
re-writing or re-drawing plans, drawings
orother contract documents following
damage tothem.

Our liability for any one claim will not
exceed £25,000.

Reinstatement of suminsured aftera
loss cover

Inthe event of damage the suminsured
by this sub-section will be automatically
reinstated from the date of the damage
unless written notice is given to the
contrary either by us or by you.

Provided thatin the event of
reinstatement you will

1 paythenecessary premiumsthat may
be required for the reinstatement from
the date of reinstatement

2 complete any additional risk
improvements which we may
reasonably require.

Show houses and contents cover

We will cover

1 show house properties

2 show house contentsincluding while

a beingtransported by road, rail or
inland waterway

b intemporarystorage

within the policy territories, until they
aresold.

Our liability for

1 contentsofany one show house will
not exceed £10,000

2 contents of show housesin transitorin
storage will not exceed £10,000

3 show house properties will not exceed
the contract works sum insured shown
inyour schedule.

Speculative building cover
Itisagreed that

1 thepropertyinsured for contract
works includes property being built
orerected by you other than under
contract for a principal

2 for property being built or erected
otherthan under contract, the
insurance by this sub-section will end
from

a thedatethe propertyissold orlet
or

b 90days after substantial
completion

whicheveristhe earlier.

Where the property comprises of several
units within one block then 2 a will apply
to eachindividual unit, but cover forthe
whole block will not exceed 90 days from
substantial completion even if parts of it
arestillunsold or not let.

The cover provided under 1 and 2 above
will not exceed 12 months from the start
date of the work.
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Contractors all risks section continued

Sub-contractors cover

If any contract awarded under a standard
form of building contract is covered by
this sub-section and damage is caused to
the contract works by any of the specified
perils defined in the contract, it is agreed
thatif required by the sub-contract we
will not pursue any rights of subrogation
against sub-contractors directly engaged
by the main contractor.

Provided that the sub-contractor
observes, fulfils and is subject to the
terms, exclusions and conditions of this
policy asthough they were you.

Work overseas cover

We will cover you for damage to property
insured under this sub-section within

the European Union, arising out of work
by persons ordinarily resident within the
policy territories, for a period or periods
of upto 180 daysin totalduringany one
period of insurance.

What is not covered

Aircraft and watercraft exclusion

We will not cover you for any loss,
damage, cost or expense to any

1 aircraft (includingunmanned aerial
vehicles such as model aircraft
helicopters and drones)

2 watercraft or hovercraft (except
watercraft less than eight metresin
length or any hand propelled boat or
pontoon).

Cessation of work exclusion

We will not cover you for any loss,
damage, cost or expense to any part
ofthe contract works if work on the
contract site stops for a period in excess
of 60 consecutive days, unless coveris
agreed by usin writing.

Completed work exclusion

We will not cover you for any loss,
damage, cost or expense to any part of
the contract works

1 aftereach parthasbeen completed
and delivered to the owner, tenant or
occupier

2 aftereach part has been takeninto use
by the owner, tenant or occupier

3 whereacertificate of completion
has beenissued, otherthan where
damage occurring during the period
ofinsurance

a happensduringthe defects liability
period specified in the contract and
arising from a cause occurring prior
to the start of the defects liability
period

b isformaterials orother property
insured on the contract site for the
purpose of carrying out remedial
works during the defects liability
period specified in the contract,
and for which you areresponsible
under the terms of the contract
during the defects liability period

¢ occurswithin 14 days of the date
the certificate of completion s
issued and where you are required
by the terms of the contract to
provide cover.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Contractors all risks section continued

Contract responsibilities exclusion

We will not cover you for any loss,
damage, cost or expense which you are
not responsible for under the conditions
of contract.

Cyber exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to by,
arising from, occasioned by or resulting
from

1 anycyberactincludingbutnot limited
to hacking, phishing, denial of service
attack or the transmission of any virus
or similar mechanism

2 anycyberincident.

This exclusion shall not apply to claims
fordamage resulting from fire, lightning,
explosion, aircraft or other aerial devices
or articles dropped from them.

Date recognition exclusion

We will not cover you for any loss,
damage, cost or expense resulting

from, directly orindirectly caused by,
contributed to or arising from the failure
of equipment (including any computer
systems) to correctly recognise any given
date orto process data or to operate
properly due to the failure to recognise
any given date.

This exclusion shall notapply to claims
fordamage resulting from a defined
peril.

Deeds, money and other articles
exclusion

We will not cover you for any loss,
damage, cost or expense to deeds,
money, stamps, securities or documents

of title, precious metals, precious stones
orarticles made from them.

Deliberate loss or damage exclusion

We will not cover you for any loss,
damage, cost or expense caused, or
allowed to be caused, deliberately,
wilfully, maliciously, illegally or
unlawfully by you or on your behalf.

Disease exclusion

1

Notwithstanding any provision to

the contrary within this sub-section,
this sub-section excludes any loss,
damage, liability, claim, cost or
expense of whatsoever nature,
directly orindirectly caused by,
contributed to by, resulting from,
arising out of, orin connection with a
communicable disease or the fear or
threat (whether actual or perceived) of
acommunicable disease regardless of
any other cause or event contributing
concurrently orin any other sequence
thereto.

This exclusion does not apply to
damage to property insured under
this sub-section, where such damage
arises from a defined peril.

Excess exclusion

We will not cover you for the amount of
the excess shown in your schedule.

Ifasingleincidentresultsinaclaim
under more than one of the sub-sections
of cover - Business tools, plantand
equipment, Hired in plantand/or
Contract works, you will only have to pay
one excess. Where the excess amount
varies between each of those sections of
cover, the higher amount will apply.
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Contractors all risks section continued

Existing property exclusion

We will not cover you for any loss,
damage, cost or expense to any existing
property and/or structure including any
existing property and/or structure being
altered or repaired.

Faulty workmanship, materials and
design exclusion

We will not cover you for faultin

design, plan, specification, materials
orworkmanship and damage to the
contract works will not be regarded as
having occurred, just because a faulty
condition exists in the property insured.
This does not exclude resultant damage
to contract works which is free of any
such fault, other than where damage

is caused to contract works in order

to enable the replacement, repair or
rectification of the fault.

Penalties under contract exclusion

We will not cover you for penalties under
contract for

1 delay, detention orloss of use

2 lossesarisingin connection with
guarantees of performance or
efficiency

3 anyconsequentialloss or damage of
any kind.

Pollution or contamination exclusion

We will not cover you for any loss,
damage, cost or expense caused by
pollution or contamination unless the
damageis caused by

1 pollution or contamination which
itself results from a defined peril

2 anydefined peril which itself results
from pollution or contamination.

Pressure waves exclusion

We will not cover any loss, damage, cost
or expense directly orindirectly caused
by or arising from pressure waves caused
by aircraft or other aerial devices.

Radioactive contamination exclusion

We will not cover damage, or any other
loss or expense resulting or arising

from damage to any property, or any
consequential loss, directly orindirectly
caused by or contributed to by or arising
from

1 ionisingradiationsor contamination
by radioactivity from any nuclear fuel,
nuclear waste from the combustion
of nuclear fuel, radioisotopes, or any
other nuclear or radioactive material

2 buildings, plant or equipment for
the generation of nuclear power,
or production, use or storage of
nuclear fuel, nuclear waste from
the combustion of nuclear fuel,
radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other
nuclear or radioactive material

4 theradioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or nuclear
component of that assembly

5 anyweapon or device employing
atomicor nuclear fission and/or fusion
orother like reaction or radioactive
force or matter.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Contractors all risks section continued

Terrorism and Northern Ireland
exclusion

We will not cover you for loss, damage,
cost orexpense of any nature directly or
indirectly caused by, resulting from orin
connection with

1 inEngland, Scotland, Wales, the
Channellslands, Isle of Man and the
Rest of the World other than Northern
Ireland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
othersequencetotheloss

b anyaction takenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism

2 inNorthernlreland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
other sequenceto the loss

b anyaction takenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism

¢ riot, civilcommotion and (except
fordamage orinterruption to
the business caused by fire or
explosion) strikers, locked-out
workers or persons taking partin
labour disturbances or malicious
persons.

If any of the points above are found to be
invalid or unenforceable, the remainder
of the points shall remain in full force and
effect.

In any action, lawsuit or other proceedings

or where we state thatany loss, damage,
cost or expenseis not covered by this sub-

section it will be your responsibility to
prove that they are covered.

Unexplained loss exclusion

We will not cover you for loss caused by or
consisting of disappearance, unexplained
orinventory shortage.

War risk exclusion

We will not cover any claims caused by
or happening through war, invasion, acts
of foreign enemies, hostilities (whether
waris declared or not), civil war, civil
rebellion, warlike operations, revolution,
insurrection or military or usurped
power, confiscation, nationalisation,
requisition, seizure or destruction or
damage to property by or under the order
of any government or public or local
authority.

Wear and tear, deterioration exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
consisting ofinherent vice, latent defect,
gradual deterioration, wear and tear,
rust, wet or dry rot, contamination,
vermin, insects, change in water table
level or its own faulty or defective design
or materials, but this does not exclude
subsequent damage which itself results
from a cause not otherwise excluded.
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Business tools, plant and equipment

sub-section

Contents of this sub-section

Meanings of definedterms 56

What is covered 58
What is not covered 59
Sub-section conditions 62

Your schedule will show if this sub-section
iscovered.

Meanings of defined terms

These meanings only apply within this
sub-section. They will be highlighted in
bold blue printand will have the same
meaning, whether shown in the singular
orplural.

These arein addition to the defined terms
that can be found within the Meanings of
defined terms section at the start of your
policy.

Communicable disease

Any disease which can be transmitted by
means of any substance or agent from
any organism to another organism where

1 thesubstanceoragentincludes, but
is not limited to, a virus, bacterium,
parasite or other organismorany
variation thereof, whether deemed
living or not, and

2 the method of transmission, whether
direct orindirect, includes butis not
limited to, airborne transmission,
bodily fluid transmission,
transmission from or to any surface or
object, solid, liquid or gas or between
organisms, and

3 thedisease, substance oragentcan
cause or threaten damage to human
health or human welfare or can cause
orthreaten damage to, deterioration
of, loss of value of, marketability of or
loss of use of property.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Business tools, plant and equipment sub-section continued

Computer systems

Computer or other equipment or
component or system or item which
processes, stores, transmits or
receives data.

Construction plant and machinery

Construction plant, construction
machinery and trailers belonging to you
forusein connection with the business,

excluding portable tools and equipment.

Cyberact

An unauthorised, malicious or criminal
act or series of related unauthorised,
malicious or criminal acts, regardless
oftime and place, or the threator

hoax thereofinvolving access to,
processing of, use of or operation of any
computer systems.

Cyberincident

1 Anyerrororomission or series of
related errors or omissions involving
access to, processing of, use of or
operation of any computer systems

2 any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer systems.

Damage

Physical loss or destruction or damage.

Data

Any data of any sort whatever, including
without limitation tangible orintangible
data, and any programs or software,
bandwidth, cryptographic keys,

databases, documents, domain names
or network addresses or anything similar,
files, interfaces, metadata, platforms,
processing capability, storage media,
transaction gateways, user credentials,
websites, or any information whatever.

Defined peril

Fire, lightning, explosion, aircraft or other
aerial devices or articles dropped from
them, riot, civilcommotion, strikers,
locked-out workers, persons taking
partin labour disturbances, malicious
persons, earthquake, storm, flood,
escape of water from any tank apparatus
or pipe orimpact by any road vehicle or
animal.

Denial of service attack

Any actions orinstructions constructed
or generated with the ability to damage,
interfere with or otherwise affect the
availability or performance of networks,
network services, network connectivity
or computer systems. Denial of service
attacksinclude, but are not limited to,
the generation of excess trafficinto
network addresses, the exploitation

of system or network weaknesses, the
generation of excess or non-genuine
traffic between and amongst networks
and the procurement of such actions or
instructions by other computer systems.

Employee

Any person under a contract of service or
apprenticeship with you.

Hacking

Unauthorised access to any computer
systems, whether your property or not.
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Business tools, plant and equipment sub-section continued

Phishing

Any access or attempted access to data
made by means of misrepresentation or
deception.

Portable tools and equipment

Hand held portable tools and equipment
including portable electronic equipment
excluding

1 toolsdesigned otherthantobe
applied to work by hand

2 equipment capable of propulsion
across the ground on wheels, tracks or
aircushion

belonging to you, or the property of
your partners, principals, directors or
employees, which are ordinarily used

or needed on the site of any contract
carried out by you in connection with the
business.

Temporary buildings

Site huts or site caravans (including their
contents) belonging to you forusein
connection with the business.

Virus or similar mechanism

Program code, programming instruction
orany set of instructions constructed
with the purpose and ability, or purposely
used, to damage, interfere with,
adversely affect, infiltrate or monitor
computer programs, computer systems,
data or operations, whetherinvolving
self-replication or not. The meaning of
virus or similar mechanism includes but
is not limited to trojan horses, worms and
logic bombs and the exploitation of bugs

orvulnerabilitiesin acomputer program
todamage, interfere with, adversely

affect, infiltrate or monitor as above.

v Whatis covered

We will cover you for damage, occurring
during the period of insurance, within
the policy territories, to any of the items
shown in your schedule for which thereis
asuminsured.

We will pay you for the value of the
property at the time of its damage or
forthe amount of the damage, oratour
option reinstate or replace the property
orany partofit,in accordance with the
following Basis of claims settlement.

Basis of claims settlement

1 Forportabletools and equipment,
we will pay up to the value of the item
atthetime of its damage with an
adjustment for wear and tear but, for
each person, no more than the limit
per person shown in your schedule.

2 Forotheritems, we will pay up to
the value of theitem at the time of its
damage with an adjustment for wear
and tear, but no more than the sum
insured shown in your schedule.

Financialinterest

Thefinancial interest of anyone with
whom you have entered into a loan,
lease or hire purchase agreement for
any property included within the items
covered is automatically noted and in
the event of a claim we should be given
details of the financial interest.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Business tools, plant and equipment sub-section continued

Immobilised plant cover

We will cover you for the necessary costs
incurred in the recovery of construction
plant and machinery which may become
immobilised orimmovable whilst being
used in connection with the contract.

Provided that the cause ofimmobilisation
orimmovability is the subject of a claim
covered by this sub-section.

Munitions of war cover

The War risk exclusion will not apply to
damage to property insured under this
sub-section arising from or occasioned
by the detonation of munitions of war or
parts thereof in the United Kingdom in
or within one mile of

1 thecontractsite

2 premisesused in connection with the
business

provided that the presence of such
munitions results from World War Il
and does not result from a state of war
current at the time of damage.

Reinstatement of suminsured aftera
loss cover

In the event of damage the sum insured
by this sub-section will be automatically
reinstated from the date of the damage
unless written notice is given to the
contrary either by us or by you.

Provided thatin the event of
reinstatement you will

1 paythenecessary premiumsthat may
be required for the reinstatement from
the date of reinstatement

2 complete any additionalrisk
improvements which we may
reasonably require.

Work overseas cover

We will cover you fordamage to
temporary buildings, construction plant
and machinery or portable tools and
equipment within the European Union,
arising out of work by persons ordinarily
resident within the policy territories, for
a period or periods of up to 180 days in
total during any one period of insurance.

What s not covered

Aircraft and watercraft exclusion

We will not cover you for any loss,
damage, cost or expense to any

1 aircraft (includingunmanned aerial
vehicles such as model aircraft
helicopters and drones)

2 watercraft or hovercraft (except
watercraft less than eight metresin
length or any hand propelled boat or
pontoon).

Breakdown exclusion

We will not cover you for any loss,
damage cost or expense caused by
mechanical or electrical breakdown or
malfunction.

Cyber exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to by,
arising from, occasioned by or resulting
from

1 anycyberactincluding butnot limited
to hacking, phishing, denial of service
attack or the transmission of any virus
or similar mechanism

2 anycyberincident.
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Business tools, plant and equipment sub-section continued

This exclusion shall not apply to claims
fordamage resulting from fire, lightning,
explosion, aircraft or other aerial devices
or articles dropped from them.

Date recognition exclusion

We will not cover you for any loss,
damage, cost or expense resulting

from, directly orindirectly caused by,
contributed to or arising from the failure
of equipment (including any computer
systems) to correctly recognise any given
date orto process data or to operate
properly due to the failure to recognise
any given date.

This exclusion shall not apply to claims
for damage resulting from a defined
peril.

Deliberate loss or damage exclusion

We will not cover you for any loss,
damage, cost or expense caused, or
allowed to be caused, deliberately,
wilfully, maliciously, illegally or
unlawfully by you or on your behalf.

Disease exclusion

1 Notwithstandingany provision to
the contrary within this sub-section,
this sub-section excludes any loss,
damage, liability, claim, cost or
expense of whatsoever nature,
directly orindirectly caused by,
contributed to by, resulting from,
arising out of, orin connection with a
communicable disease or the fear or
threat (whether actual or perceived) of
acommunicable disease regardless of
any other cause or event contributing
concurrently orin any other sequence
thereto.

2 Thisexclusion does notapply to
damage to property insured under
this sub-section, where such damage
arises from a defined peril.

Excess exclusion

We will not cover you for the amount of
the excess shown in your schedule.

Ifasingleincidentresultsin aclaim under
more than one of the following sub-
sections of cover - Business tools, plant
and equipment, Hired in plantand/or
Contract works, you will only have to pay
one excess. Where the excess amount
varies between each of those sections of
cover, the higheramount will apply.

Pollution or contamination exclusion

We will not cover you for any loss,
damage, cost or expense caused by
pollution or contamination unless the
damageis caused by

1 pollution or contamination which
itself results from a defined peril

2 anydefined peril which itself results
from pollution or contamination.

Pressure waves exclusion

We will not cover any loss, damage, cost
or expense directly orindirectly caused
by or arising from pressure waves caused
by aircraft or other aerial devices.

Radioactive contamination exclusion

We will not cover damage, or any other
loss or expense resulting or arising

from damage to any property, or any
consequential loss, directly orindirectly

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Business tools, plant and equipment sub-section continued

caused by or contributed to by or arising
from

1 ionisingradiationsor contamination
by radioactivity from any nuclear fuel,
nuclear waste from the combustion
of nuclear fuel, radioisotopes, or any
other nuclear or radioactive material

2 buildings, plant or equipment for
the generation of nuclear power,
or production, use or storage of
nuclear fuel, nuclear waste from
the combustion of nuclear fuel,
radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other
nuclear or radioactive material

4 theradioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or nuclear
component of that assembly

5 anyweapon or device employing
atomic or nuclear fission and/or fusion
orother like reaction or radioactive
force or matter.

Terrorism and Northern Ireland
exclusion

We will not cover you for loss, damage,
cost or expense of any nature directly or
indirectly caused by, resulting fromorin
connection with

1 inEngland, Scotland, Wales, the
Channellslands, Isle of Man and the
Rest of the World other than Northern
Ireland

a anyactofterrorism, regardless
of any other cause or event

contributing concurrently orin any
other sequenceto the loss

b anyaction takenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism

2 inNorthernlreland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
other sequenceto the loss

b anyaction takenin controlling,
preventing, suppressingorin any
way relating to any act of terrorism

¢ riot, civilcommotion and (except
for damage or interruption to
the business caused by fire or
explosion) strikers, locked-out
workers or persons taking partin
labour disturbances or malicious
persons.

If any of the points above are found to be
invalid or unenforceable, the remainder
of the points shall remain in full force and
effect.

In any action, lawsuit or other
proceedings or where we state that any
loss,damage, cost or expense is not
covered by this sub-section it will be
your responsibility to prove that they are
covered.

Theft from unattended vehicle
(overnight) exclusion

We will not cover theft or attempted
theft of portable tools and equipment
from any unattended vehicle or trailer
between the hours of 9pm and 6am.
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Business tools, plant and equipment sub-section continued

It will be your responsibility to prove that
any theft or attempted theft occurred
before 9pm or after 6am.

Theft whilst unattended exclusion

We will not cover you for theft or
attempted theft

1 from any unattended vehicle or trailer
unless there are signs of forced entry
to the vehicle or trailer

2 whilst property insured is away from
the site of any contract, unlessitis
being kept within a securely locked

a building

b yard orcompound whichis fully
surrounded by walls or fences with
gated access.

Unexplained loss exclusion

We will not cover you for loss caused by or
consisting of disappearance, unexplained
orinventory shortage.

Vehicles exclusion

We will not cover you for any loss,
damage, cost or expense to any
mechanically propelled vehicle intended
forthe transportation of persons,
materials or plantand where insurance
or security under Road Traffic legislation
is necessary.

This exclusion does not apply to any
vehicle

1 primarily intended for use at contract
sites

2 usedsolely at contract sites and which
is not licensed for road use.

War risk exclusion

We will not cover any claims caused by
or happening through war, invasion, acts
of foreign enemies, hostilities (whether
waris declared or not), civil war, civil
rebellion, warlike operations, revolution,
insurrection or military or usurped
power, confiscation, nationalisation,
requisition, seizure or destruction or
damage to property by or under the order
of any government or public or local
authority.

Wear and tear, deterioration exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
consisting of inherent vice, latent defect,
gradual deterioration, wear and tear,
rust, wet or dry rot, contamination,
vermin, insects, change in water table
level orits own faulty or defective design
or materials, but this does not exclude
subsequent damage which itself results
from a cause not otherwise excluded.

Sub-section conditions

This condition of cover applies only to
this sub-section. You must comply with
the following condition to have the full
protection of your policy.

Some conditions specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However you will be covered and we will
pay your claim if you are able to prove
that the non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which it occurred.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Business tools, plant and equipment sub-section continued

If you are unsure about these conditions
or whether you need to notify us

about any matter, please contact your
insurance broker.

Reasonable precautions condition

You must take all reasonable precautions
to safeguard the property insured and
prevent damage. Thisincludes ensuring
any portable tools and equipment or
construction plantand machinery are
adequately secured when the contract
siteis unattended.

If you do not comply with this condition
you will not be covered and we will not
pay your claim.
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Hired in plant sub-section

Contents of this sub-section
Meanings of defined terms
What is covered

What is not covered

64
66
67

Your schedule will show if this sub-section
iscovered.

Meanings of defined terms

These meanings only apply within this
sub-section. They will be highlighted in
bold blue printand will have the same
meaning, whether shown in the singular
orplural.

These arein addition to the defined terms
that can be found within the Meanings of
defined terms section at the start of your
policy.

Communicable disease

Any disease which can be transmitted by
means of any substance or agent from
any organism to another organism where

1 thesubstanceoragentincludes, but
is not limited to, a virus, bacterium,
parasite or other organismorany
variation thereof, whether deemed
living or not, and

2 the method of transmission, whether
direct orindirect, includes butis not
limited to, airborne transmission,
bodily fluid transmission,
transmission from or to any surface or
object, solid, liquid or gas or between
organisms, and

3 thedisease, substance oragentcan
cause or threaten damage to human
health or human welfare or can cause
orthreaten damage to, deterioration
of, loss of value of, marketability of or
loss of use of property.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Hired in plant sub-section continued

Computer systems

Computer or other equipment or
component or system or item which
processes, stores, transmits or receives
data.

Cyber act

An unauthorised, malicious or criminal
actorseriesof related unauthorised,
malicious or criminal acts, regardless
oftime and place, or the threat or hoax
thereofinvolving access to, processing
of, use of or operation of any computer
systems.

Cyberincident

1 Anyerrororomission or series of
related errors or omissions involving
access to, processing of, use of or
operation of any computer systems

2 any partial or total unavailability
orfailure or series of related partial
ortotal unavailability or failures to
access, process, use or operate any
computer systems.

Damage

Physical loss or destruction or damage.

Data

Any data of any sort whatever, including
without limitation tangible orintangible
data, and any programs or software,
bandwidth, cryptographic keys,
databases, documents, domain names
or network addresses or anything similar,
files, interfaces, metadata, platforms,
processing capability, storage media,
transaction gateways, user credentials,
websites, or any information whatever.

Defined peril

Fire, lightning, explosion, aircraft or other
aerial devices or articles dropped from
them, riot, civilcommotion, strikers,
locked-out workers, persons taking
partinlabour disturbances, malicious
persons, earthquake, storm, flood,
escape of water from any tank apparatus
or pipe orimpact by any road vehicle
oranimal.

Denial of service attack

Any actions orinstructions constructed
or generated with the ability to damage,
interfere with or otherwise affect the
availability or performance of networks,
network services, network connectivity
or computer systems. Denial of service
attacksinclude, but are not limited to,
the generation of excess trafficinto
network addresses, the exploitation

of system or network weaknesses, the
generation of excess or non-genuine
traffic between and amongst networks
and the procurement of such actions or
instructions by other computer systems.

Employee

Any person under a contract of service or
apprenticeship with you.

Hacking

Unauthorised access to any computer
systems, whether your property or not.
Hired in plant

Construction plant, machinery, tools,
equipment, site huts or caravansyou
have hired to use in connection with the
business.
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Hired in plant sub-section continued

Phishing

Any access or attempted access to data
made by means of misrepresentation or
deception.

Virus or similar mechanism

Program code, programming instruction
orany set of instructions constructed
with the purpose and ability, or purposely
used to,damage, interfere with,
adversely affect, infiltrate or monitor
computer programs, computer systems,
data or operations, whetherinvolving
self-replication or not. The meaning of
virus or similar mechanism includes but
is not limited to trojan horses, worms and
logic bombs and the exploitation of bugs
orvulnerabilities in acomputer program
todamage, interfere with, adversely
affect, infiltrate or monitor as above.

v Whatis covered

We will cover you for your legal liability
under the terms of any hiring conditions
to make good to the owner of the hired
in plantany damage occurring during
the period of insurance within the policy
territories.

Where damage to the hired in plant

is caused by its own breakdown or its
own explosion, cover will only apply
where the breakdown is solely due to the
negligence, misdirection or misuse by
you or your employees.

Basis of settlement

We will pay up to the suminsured shown
inyour schedule forany oneitem but
only for your liability under any hire
conditions.

Continuing charges cover

We will cover you for your legal liability
under the terms of any hiring conditions
to pay to the owners of any hired in plant
hire chargesincurred as a result of and
solely due to damage to the hired in
plant.

We will pay the hire charges for the period
while the plantis necessarily idle due to
the damage, for a period not exceeding
90 days from the time that damage
occurs, excluding the first 48 hours.

The most we will pay for any one hire
agreementis £25,000.

Immobilised plant cover

We will cover you for the necessary
costsincurred intherecovery of hired in
plant which may become immobilised
orimmovable whilst being used in
connection with the contract.

Provided that the cause ofimmobilisation
orimmovability is the subject of a claim
covered by this sub-section.

Munitions of war cover

The War risk exclusion will not apply to
damage to property insured under this
sub-section arising from or occasioned
by the detonation of munitions of war or
parts thereof in the United Kingdom in
or within one mile of

1 thecontractsite

2 premisesused in connection with the
business

provided that the presence of such
munitions results from World War Il and
does notresult from a state of war current
atthetime of damage.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Hired in plant sub-section continued

Reinstatement of suminsured aftera
loss cover

Inthe event of damage the sum insured
by this sub-section will be automatically
reinstated from the date of the damage
unless written noticeis given to the
contrary either by us or by you.

Provided thatin the event of
reinstatement you will

1 paythe necessary premiums that may
be required for the reinstatement from
the date of reinstatement

2 complete any additionalrisk
improvements which we may
reasonably require.

Work overseas cover

We will cover you fordamage to property
insured under this sub-section within the
European Union, for a period of up to 180
daysin total during any one period of
insurance, provided the property insured
is hired under an agreement entered into
within the policy territories.

What is not covered

Aircraft and watercraft exclusion

We will not cover you for any loss,
damage, cost or expense to any

1 aircraft (includingunmanned aerial
vehicles such as model aircraft
helicopters and drones)

2 watercraft or hovercraft (except
watercraft less than eight metresin
length or any hand propelled boat or
pontoon).

Cyber exclusion

We will not cover you for any loss,
damage, cost or expense directly or
indirectly caused by, contributed to by,
arising from, occasioned by or resulting
from

1 anycyberactincluding but not limited
to hacking, phishing, denial of service
attack or the transmission of any virus
or similar mechanism

2 anycyberincident.

This exclusion shall not apply to claims
fordamage resulting from fire, lightning,
explosion, aircraft or other aerial devices
or articles dropped from them.

Date recognition exclusion

We will not cover you for any loss,
damage, cost or expense resulting

from, directly orindirectly caused by,
contributed to or arising from the failure
of equipment (including any computer
systems) to correctly recognise any given
date orto process data or to operate
properly due to the failure to recognise
any given date.

This exclusion shall not apply to claims
for damage resulting from a defined
peril.

Deliberate loss or damage exclusion

We will not cover you for any loss,
damage, cost or expense caused, or
allowed to be caused, deliberately,
wilfully, maliciously, illegally or
unlawfully by you or on your behalf.
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Hired in plant sub-section continued

Disease exclusion

1 Notwithstandingany provision to
the contrary within this sub-section,
this sub-section excludes any loss,
damage, liability, claim, cost or
expense of whatsoever nature,
directly orindirectly caused by,
contributed to by, resulting from,
arising out of, or in connection with
acommunicable disease or the
fear orthreat (whether actual or
perceived) of acommunicable disease
regardless of any other cause or event
contributing concurrently orin any
other sequence thereto.

2 Thisexclusion doesnotapply to
damage to property insured under
this sub-section, where such damage
arises from a defined peril.

Excess exclusion

We will not cover you for the amount of
the excess shown in your schedule.

If asingleincidentresultsin a claim under
more than one of the following sub-
sections of cover - Business tools, plant
and equipment, Hired in plantand/or
Contract works, you will only have to pay
one excess. Where the excess amount
varies between each of those sections of
cover, the higheramount will apply.

Pollution or contamination exclusion

We will not cover you for any loss,
damage, cost or expense caused by
pollution or contamination unless the
damageis caused by

1 pollution or contamination which
itself results from a defined peril

2 anydefined peril which itself results
from pollution or contamination.

Pressure waves exclusion

We will not cover any loss, damage, cost
or expense directly orindirectly caused
by or arising from pressure waves caused
by aircraft or other aerial devices.

Radioactive contamination exclusion

We will not cover damage, or any other
loss or expense resulting or arising

from damage to any property, or any
consequential loss, directly orindirectly
caused by or contributed to by or arising
from

1 ionisingradiations or contamination
by radioactivity from any nuclear fuel,
nuclear waste from the combustion
of nuclear fuel, radioisotopes, or any
other nuclear or radioactive material

2 buildings, plant or equipment for
the generation of nuclear power,
or production, use or storage of
nuclear fuel, nuclear waste from
the combustion of nuclear fuel,
radioisotopes, or any other nuclear or
radioactive material

3 transportation of nuclear fuel, nuclear
waste from the combustion of nuclear
fuel, radioisotopes, or any other
nuclear or radioactive material

4 theradioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or nuclear
component of that assembly

5 anyweapon or device employing
atomic or nuclear fission and/or fusion
orother like reaction or radioactive
force or matter.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Hired in plant sub-section continued

Terrorism and Northern Ireland
exclusion

We will not cover you for loss, damage,
cost orexpense of any nature directly or
indirectly caused by, resulting from orin
connection with

1 inEngland, Scotland, Wales, the
Channellslands, Isle of Man and the
Rest of the World other than Northern
Ireland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
othersequencetotheloss

b anyaction takenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism

2 inNorthernlreland

a anyactofterrorism, regardless
of any other cause or event
contributing concurrently orin any
other sequenceto the loss

b anyaction takenin controlling,
preventing, suppressingorinany
way relating to any act of terrorism

¢ riot, civilcommotion and (except
fordamage orinterruption to
the business caused by fire or
explosion) strikers, locked-out
workers or persons taking partin
labour disturbances or malicious
persons.

If any of the points above are found to be
invalid or unenforceable, the remainder
of the points shall remain in full force
and effect.

Inany action, lawsuit or other
proceedings or where we state thatany
loss, damage, cost or expense is not

covered by this sub-section it will be
your responsibility to prove that they are
covered.

Unexplained loss exclusion

We will not cover you for loss caused by or
consisting of disappearance, unexplained
orinventory shortage.

Vehicles exclusion

We will not cover you for any loss,
damage, cost or expense to any
mechanically propelled vehicle intended
forthe transportation of persons,
materials or plantand whereinsurance or
security under Road Traffic legislation is
necessary.

This exclusion does not apply to any
vehicle

1 primarily intended for use at contract
sites

2 usedsolely at contract sites and which
is not licensed for road use.

War risk exclusion

We will not cover any claims caused by
or happening through war, invasion, acts
of foreign enemies, hostilities (whether
waris declared or not), civil war, civil
rebellion, warlike operations, revolution,
insurrection or military or usurped
power, confiscation, nationalisation,
requisition, seizure or destruction or
damage to property by or under the order
of any government or public or local
authority.

Wear and tear, deterioration exclusion

We will not cover you for any loss,
damage, cost or expense caused by or
consisting of inherent vice, latent defect,
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Hired in plant sub-section continued

gradual deterioration, wear and tear,
rust, wet or dry rot, contamination,
vermin, insects, change in water table
level orits own faulty or defective design
or materials, but this does not exclude
subsequent damage which itself results
from a cause not otherwise excluded.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
start of each section of cover for their meanings



Accidental death section

Contents of this section
Meanings of defined terms
What s covered

What is not covered

Section conditions
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Meanings of defined terms

These meanings only apply within this
section. They will be highlighted in

bold blue printand will have the same
meaning, whether shown in the singular
orplural.

These arein addition to the defined terms

that can be found within the Meanings of

defined terms section at the start of your

policy.

Accident

Asudden, unexpected, unforeseen,

specific event which occursatan

identifiable time and place during the

operative time.

Event

Claim or series of claims arising out of one

source ororiginal cause.

Inception

The date thataninsured personisfirst

added as aninsured person under this

section.

Injury

1 Identifiable physicalinjury caused by
anaccident

b lawfully arresting, detaining,
assistingto arrestor detaina
criminal or suspected criminal.

2 Unavoidable exposure to the elements.

3 Accidentaldrowning, gassing or
poisoning

including

a illnessarisingdirectly from
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Accidental death section continued

b medical orsurgicaltreatment
made necessary

by1,20r3above.

Insured person

Each of the persons aged over 16 years
and lessthan 70 years atinception,
described or named as being covered
inthe Accidental death section of your
schedule.

Medical practitioner

Amedical practitioner or specialist who
isregistered or licensed to practice
medicine, ophthalmology or dentistry
under the laws of the country in which
they practice and whois not

1 aninsured person
2 thespouse of theinsured person

3 amemberoftheinsured person’s
immediate family

4 youremployee.

Operative time

The time, shown in the Accidental death
section of your schedule, that the insured
personis covered during the period of
insurance.

Spouse

The legally married spouse or civil or
cohabiting partner of an insured person.
Territorial limits

Great Britain, Northern Ireland, the Isle of
Man and the Channellslands.

v Whatis covered

We will pay you, orin the event of

your accidental death your personal
representatives, in accordance with
Payment of benefits below and the
benefits shown in your scheduleiif,
during the operative time and within
the territorial limits, aninsured
person sustainsinjury which solely and
independently of any other cause results
inthe accidental death of the insured
person within 24 months of the date of
theinjury.

Payment of benefits
The most we will pay will not exceed

1 therelevant benefitamount shown
inyour schedule for any oneinsured
person

2 £2,000,000 forallinsured persons as a
result of any event.

Where point 2 above applies, we

will reduce the benefits payable,
proportionate to the benefits shownin
your schedule for each insured person,
between all theinsured personsthatare
part of the claim or series of claims.

Disappearance cover

We will presume accidental death to have
occurred 12 months afteran insured
person goes missing, during the period
of insurance, if sufficient evidence is
produced to confirm that the insured
person sustained aninjury likely to have
caused accidental death.

Wheretheinsured personis subsequently
found to be alive, you must reimburse us
forany amount we have paid.

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Accidental death section continued

X Whatis not covered

Armed forces exclusion

We will not cover claims caused or
contributed to by the insured person
engagingin ortaking partin armed forces
service or operations.

Chemical weapon exclusion

We will not cover claims caused

or contributed to by the actual or
threatened malicious use of pathogenic
or poisonous, biological or chemical
materials.

Criminal act exclusion

We will not cover claims caused or
contributed to by the insured person’s
participation in any crime, riot or civil
commotion.

Deliberate act exclusion

We will not cover claims caused or
contributed to by the insured person’s
deliberate exposure to exceptional
danger (exceptin an attempt to save
human life).

Drugs and alcohol exclusion

We will not cover claims caused or
contributed to by the insured person

1 beingundertheinfluence of
a alcohol

b drugsnotprescribed by a medical
practitioner

2 takingdrugs prescribed for the
insured person’s own drug addiction
oralcoholism.

Flying exclusion

We will not cover claims caused or
contributed to by the insured person
engagingin flying of any kind other than
as a passenger of a recognised airline.
Gradually operating cause exclusion

We will not cover claims caused by or
contributed to by a naturally occurring
or degenerative condition or gradually
operating cause.

Hazardous pursuits exclusion

We will not cover claims caused or
contributed to by the insured person
engaginginortaking partin

1 aeronauticsports
2 bungeejumping

3 poloplaying, steeple chasing, hunting
orshowjumping

4 mountaineeringorrock climbing
5 potholingorcaving

6 racing (otherthan onfoot), speed or
time trials

7 wintersports

8 divingunderwaterinvolving the use of
breathing apparatus

9 white waterrafting

10 participatinginany sportasa
professional or semi-professional.

Pre-existing condition exclusion

We will not cover claims caused or
contributed to by

1 anyexisting condition or chronicor
recurring disease or disorder

73



Accidental death section continued

2 anyothercondition which the insured
person has

a soughtadvice, diagnosis,
treatment or counselling for

b become aware of, or should
reasonably have been aware of

c isawaitingatest ortest results for
d beentreated for

inthe 12 months immediately prior to
theaccident.

Suicide and insanity exclusion

We will not cover claims caused or
contributed to by the insured person’s
suicide, attempted suicide or intentional
self-injury, orthe insured person beingin
astate of insanity.

War risk exclusion

We will not cover claims caused by or
happening through war, invasion, acts

of foreign enemies, hostilities (whether
waris declared or not) civil war, rebellion,
revolution, insurrection or military or
usurped power.

This exclusion will not apply in the event
of aninsured person sustaining injury
whilst on ajourney outside their normal
country of residence which started before
the outbreak of war.

Section conditions

This condition of cover applies only to
this section.

You must comply with the following
condition to have the full protection of
your policy.

Some conditions specify circumstances
whereby non-compliance will mean that
you will not receive payment for a claim.
However, you will be covered and we will
pay your claim if you are able to prove
that the non-compliance with these
conditions could not have increased the
risk of the loss which actually occurred in
the circumstancesin which itoccurred.

If you are unsure about these conditions
or whether you need to notify us

about any matter, please contact your
insurance broker.

Claims evidence condition

1 Theinsured person must, asearly
as possible, seek the attention of a
medical practitioner in the event of
injury which causes or may cause a
claim.

2 Allcertificates, information and
evidence required by usin connection
with the injury is to be provided at
your or the insured person’s expense.

3 Allmedicalrecords, notesand
correspondence in connection with
aclaimorarelated pre-existing
condition must be made available
onrequestto any medical adviser
appointed by us and that medical
adviseristo be allowed to make an
examination of the insured person as
often as necessary.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Accidental death section continued

4 We will be entitled to have a post-
mortem examination at our expense.

If you do not comply with this condition,
you will not be covered and we will not
pay your claim.
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Business legal expenses section
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Your schedule will show if this section is
covered.

Importantinformation

This section of cover is underwritten

by ARAG Legal Expenses Insurance
Company Limited, (ARAG) authorised

by the Prudential Regulation Authority
and regulated by the Financial Conduct
Authority (FRN202106) and the Prudential
Regulation Authority.

ARAG plcis authorised to administer this
insurance on behalf of the insurer ARAG
Legal Expenses Insurance Company
Limited.

For the purposes of this section and in
accordance with the Meanings of defined
terms section of your policy, We/us/our
means ARAG Legal Expenses Insurance
Company Limited.

Meanings of defined terms

These meanings apply within this section.
They will be highlighted in bold blue print
and will have the same meaning, whether
shownin the singular or plural.

These arein addition to the defined terms
that can be found within the Meanings of
defined terms section of your policy.

Administrator

ARAG plc who is authorised under
abinding authority agreement to
administer thisinsurance on our behalf.

Appointed advisor

The

1 solicitor, accountant, or other advisor
(whois not a mediator), appointed by

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings



Business legal expenses section continued

the administrator to act on behalf of
theinsured

2 mediator appointed by the
administrator to provide impartial
disputeresolutioninrelationtoa
claim accepted by the administrator.

Business

The occupation, trade, profession or
enterprise carried out by the entity shown
asthe policyholderin your schedule.

Collective conditional fee
agreement

Alegally enforceable agreement entered
into on acommon basis between the
appointed advisor and the administrator
to pay their professional fees on the basis
of either

1 100% “no-win no-fee”, or

2 wherediscounted, that a discounted
feeis payable.

Conditional fee agreement

Alegally enforceable agreement between
you and the appointed advisor to pay
their professional fees on the basis of
either

1 100% “no-win no-fee”, or

2 wherediscounted, that a discounted
feeis payable.

Employee

Aworkerwho has or alleges they have
entered into a contract of service with
you.

Insured

1 You,yourdirectors, partners,
managers, officers and employees of
your business.

2 Apersondeclaredtothe
administrator, who is contracted to
perform work foryou, whoin all other
respects you have arranged to insure
on the same basis as your employees
and who performs work under your
supervision.

Legal costs and expenses

1 Reasonable legal costsand
disbursements reasonably and
proportionately incurred by the
appointed advisor on the standard
basis and agreed in advance by the
administrator. The term “standard
basis” can be found within the Courts’
Civil Procedure Rules Part 44.3.

2 Incivilclaims, otherside’s costs, fees
and disbursements where the insured
hasbeen ordered to pay them or
pays them with the administrator’s
agreement.

3 Reasonable accountancy fees
reasonably incurred under Insured
event 4 Tax disputes by the
appointed advisor and agreed by the
administratorin advance.

4 Health and Safety Executive Fees for
Intervention.

5 Youremployee’s basic wages or
salary under Insured event 9 Loss
of earnings in the course of their
employment with you while attending
courtortribunal at the request of the
appointed advisor or whilst on jury
service where lost wages or salary
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cannot be claimed back from the court
ortribunal.

6 Thereasonable cost of phone calls,
postage (including special delivery),
image scanning, photocopying or
creditreportsincurred under Insured
event 11 cwhere theinsured has
taken advice from the Executive suite -
identity theft resolution helpline.

7 The professional fees and expenses
of an appointed advisor selected by
the administrator to reduce the actual
adverse or negative publicity or media
attention underInsured event 11 e
Executive suite and Insured event 12
Crisis communication.

Reasonable prospects of success

1 Otherthanassetoutinparts2and3
below, a greater than 50% chance of
the insured successfully pursuing or
defending the claim and, if the insured
is seeking damages or compensation,
a greater than 50% chance of enforcing
any judgment that might be obtained.
Under Insured event 13 Contract and
debt recovery (if operative), there
must be a greater than 50% chance of
successfully defending the claim inits
entirety.

2 Incriminal prosecution claims where
theinsured

a pleadsguilty, a greater than 50%
chance of reducing any sentence or
fine, or

b pleadsnot guilty, a greaterthan
50% chance of that plea being
accepted by the court.

3 Inallclaimsinvolvingan appeal,
agreaterthan 50% chance of the
insured being successful.

Where it has been determined that
reasonable prospects of success do

not exist, the insured shall be liable to
pay any legal costs incurred should they
pursue or defend their claim irrespective
of the outcome.

Territorial limit

1 Forlnsuredevent6 Legal defence
(and Insured event 13 Contract and
debtrecovery if operative) the United
Kingdom, Channellslands, Isle of Man,
Norway, Switzerland and countriesin
the European Union. https://europa.
eu/european-union/index_en

2 ForallotherInsured events, the United
Kingdom, ChannelIslands and the Isle
of Man.

You, your

Theindividual, partnership or corporate
body named in your schedule,
including any subsidiary and/or
associated companies declared to the
administrator.

v Whatis covered

Following an Insured event, we will pay
legal costs and expensesincluding
the cost of appeals (and compensation
awards under Insured event 2
Employment compensation awards)
upto

1 thelimitof indemnity specified in your
schedule forall claims related by time
ororiginating cause

Defined terms are highlighted in bold blue» see the Meanings of defined terms section and the

start of each section of cover for their meanings



Business legal expenses section continued

an aggregate limit of £1,000,000 for
compensation awards under Insured
event 2 Employment compensation
awards

subject to all of the following
requirements being met.

1
2

You have paid the insurance premium.

Theinsured keeps to the terms
of this section and this policy
and co-operates fully with the
administrator.

Unless otherwise stated in this
section, the Insured event arisesin
connection with your business and
occurs within the territorial limit.

Theclaim

a alwayshasreasonable prospects
of success, and

b isreportedtothe administrator

i duringthe period of insurance
and

ii assoonastheinsured
first becomes aware of
circumstances which could give
risetoaclaim.

Unless thereis a conflict of interest,
theinsured always agrees to use the
appointed advisor chosen by the
administrator

a inanyclaimtobeheard byan
Employment Tribunal, and/or

b before proceedings have been or
need to beissued.

Any dispute will be dealt with through
mediation or by a court, tribunal,
Advisory Conciliation and Arbitration
Service orarelevantregulatory or

licensing body within the territorial
limit.
We consider that a claim has been
reported to us when the administrator
has received the insured’s fully
completed claim application.

Insured events

1 Employment

What is covered

Adispute between you and your
employee, ex-employee, ora
prospective employee, arising from a
breach or an alleged breach of their

a contractof service with you
b related legalrights.

You can claim under this section as
soon asinternal procedures as set
outinthe

i ACASCode of Practice for
Disciplinary and Grievance
Procedures, or

ii LabourRelations Agency Code
of Practice on Disciplinary and
Grievance Proceduresin Northern
Ireland

have been or ought to have been
concluded.

What is not covered under Insured
eventl
Any claim arising from or relating to

1 the pursuitofanaction byyou
otherthan an appeal against the
decision of a court or tribunal

2 actualoralleged redundancy that
is notified to employees within 180
days of the start of cover under this
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section except where you have had
equivalent coverin force up until of
the start of cover under this section

3 costsyouincurto prepare for
aninternaldisciplinary hearing,
grievance or appeal

4 apensionscheme where actions
are brought by ten or more
employees or ex-employees.

Note:

Our Business legal services website
features arange of useful documents
including Workplace Policies,
Discipline and Dismissal letters and
Hiring Staff documents.

2 Employment compensation awards

Whatis covered

Following a claim the administrator
has accepted underInsured event 1
Employment, we will pay any

basic and compensatory award, or

b anamountagreed by the
administratorin settlementofa
dispute.

Provided that compensation is

i agreedthrough mediation,
conciliation or under a settlement
approved by the administratorin
advance, or

ii awarded by atribunal judgment
after fullargument unless given by
default.

What is not covered under Insured

event 2

1 Moneyduetoanemployeeunder
acontract orastatutory provision
relating thereto.

2 Compensation awardsor
settlements relating to

a tradeunion membership,
industrial or labour arbitration
or collective bargaining
agreements

b civil claims or statutory
rights relating to trustees of
occupational pension schemes.

Note:

Our Law Guides are available to
provide information on many of the
different legalissues employers face.

Employment restrictive covenants

What is covered

a Adispute with youremployee
orex-employee which arises
from their breach of a restrictive
covenant where you are seeking
financial remedy or damages.
Provided that the restrictive
covenant

i isdesignedto protectyour
legitimate business interests,
for a period not exceeding 12
months, and

ii isevidencedinwritingand
signed by your employee or
ex-employee, and

extends no furtherthanis
reasonably necessary to protect
the business interests.

b Adispute with another party who
alleges that you have breached
their legalrights protected by a
restrictive covenant.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the

start of each section of cover for their meanings
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Note:

The Employment Agreement on
our Business legal services website
includes post-termination clauses
including covenants.

Taxdisputes

Whatis covered

a

Aformally notified enquiry into
your business tax.

Adispute about your compliance
with HMRC regulations relating
to your employees, workers or
payments to contractors.

Adispute with HMRC about Value
Added Tax.

Provided that

you keep proper records
in accordance with legal
requirements, and

inrespect of any appealable
matter you have requested an
Internal Review from HMRC where
available.

What is not covered under Insured
event4
Any claim arising from or relating to

1

tax returns which are submitted
late or for any other reason, result
in HMRC imposing a penalty,
orwhich contain careless and/
ordeliberate misstatements or
omissions

aninvestigation by the Fraud
Investigation Service of HMRC

circumstances wherethe
Disclosure of Tax Avoidance
Scheme Regulations apply or

should apply to your financial
arrangements

4 anyenquiry thatconcerns assets,
monies or wealth outside of the
United Kingdom

5 vyourfailureto register for Value
Added Tax (VAT).

Property

What is covered

Adispute relating to material
property which you own oris your
responsibility

a followingan event which causes
physical damage to your material
property

b followinga publicor private
nuisance or trespass

¢ whichyouwishto recoveror
repossess from an employee or
ex-employee.

What is not covered under Insured
event5
Any claim arising from or relating to

1 acontractbetweenyou and athird
party except foraclaim under
part 5c

2 goodslentorhired out

3 compulsory purchase, demolition
restrictions, controls or
permissions placed on land or
property by any government, local
or public authority.

Legal defence

Whatis covered
a Acriminalinvestigation and/or
enquiry by

i thepolice,or
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ii otherbody with the powerto
prosecute

whereitis suspected thatan
offence may have been committed
that could lead to the insured being
prosecuted.

b Thechargeforan offence oralleged
offence which leads to the insured
being prosecuted in a court of
criminal jurisdiction.

What is not covered under Insured
event 6
Any claim relating to a parking offence.

Compliance and regulation

What is covered

a Receiptof a Statutory Notice that
imposes terms against which you
wish to appeal.

b Notice of aformalinvestigation
ordisciplinary hearing by any
professional or regulatory body.

¢ Acivilaction alleging wrongful
arrestarising from an allegation
of theft.

d Aclaimagainstyou for
compensation under the Data
Protection Act 2018 provided that

i youareregistered with the
Information Commissioner

ii youareabletoevidencethat
you havein place a process to

- investigate complaints from
data subjectsregardinga
breach of their privacy rights

- offersuitable redresswhere a
breach hasoccurred and that

your complaints process has
been fully engaged.

e Acivilactionalleging thatan
insured (oran ex-employee
provided that they have your
agreement to claim under this
section) has

i committed an act of unlawful
discrimination, or

i failedto correctly exercise their
fiduciary duty asatrustee ofa
pension fund set up for the benefit
of your employees.

Whatis not covered under Insured
event7
Any claim arising from or relating to

1 the pursuitofanaction byyou
otherthan an appeal

2 aroutineinspection by aregulatory
authority

3 anenquiry, investigation or
enforcement action by HMRC

4 aclaimbroughtagainstyour
business where unlawful
discrimination has been alleged.

Note:
ico.org.uk Guide to information rights.

We have a category for Health and
Safety documents on our Business
legal services website, thisincludes
aHealth and Safety Compliance
and Policy Review and Fire Risk
Assessments.

Statutory licence appeals

What s covered
An appeal against a formal written
proposal by the relevant authority

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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to alter, suspend, revoke or refuse
torenew a licence or compulsory
registration required to run your
business.

Loss of earnings

Whatis covered

Theinsured’s absence from

work to attend court, tribunal,
arbitration, regulatory proceedings
or a professional body’s disciplinary
hearing at the request of the
appointed advisor or whilst on

jury service which resultsin loss of
earnings.

What is not covered under Insured
event9

Any sum which can be recovered from
the court.

10 Personalinjury

What is covered
An event that causes bodily injury to,
orthe death of, aninsured.

What is not covered under Insured
event 10

Any claim arising from or relating to
acondition, illness or disease which
develops gradually over time.

11 Executive suite

What is covered

This Insured event applies only to the
principal, executive officers, directors
and partners of your business.

a AnHMRCenquiryintothe
executive’s personal tax affairs.

b Amotoring prosecution that
arises from driving for personal,
social ordomestic use, including

commuting to or from your
business.

¢ Aclaimthatarises from personal
identity theft provided that the
person claiming has soughtand
followed advice from the Executive
suite - identity theft resolution
helpline.

d Adisputethatarisesfromthe
terms of your business partnership
agreement thatis to be referred to
mediation

e Crisiscommunication as described
inInsured event 12 Crisis
communication below shall be
available to the principal, executive
officers, directors and partners of
the business for matters occurring
in their private and personal
capacity that cause significant
adverse publicity or reputational
damage.

Whatis not covered under Insured
event 11

1 Anyclaim arising from or relating to

a taxreturnswhich are submitted
late or for any other reason,
resultin HMRCimposinga
penalty or which contain
careless and/or deliberate
misstatements or omissions

b aninvestigation by the Fraud
Investigation Service of HMRC

¢ circumstances where the
Disclosure of Tax Avoidance
Scheme Regulations apply or
should apply to the executive’s
financial arrangements
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d anyenquiry thatconcerns
assets, monies or wealth outside
of the United Kingdom

e aparkingoffence

f costsincurredinexcess of
£25,000 foraclaim under
Insured event 11dand 11e.

2 Crisiscommunication for a matter
that has not actually resulted in
adverse publicity appearing online,
in print or broadcast.

12 Crisis communication

Whatis covered

Following an event which causes
significant adverse publicity or
reputational damage which is likely to
have a widespread financialimpact on
your business, we will

a liaise with you and your solicitor
(whetherthe solicitorisan
appointed advisor under this
section, or acts on your behalf
under any other policy) to drafta
media statement or press release

b prepare communication foryour
staff/customers/suppliers and/
oratelephone or website script or
social media messaging

¢ arrange, supportand represent the
insured at an event which media
will bereporting

d supporttheinsured by taking
phone calls/emails and managing
interaction with media outlets

e supportand preparetheinsured
for mediainterviews

provided thatyou have sought and
followed advice from our Crisis
communication helpline.

What is not covered under Insured
event 12

Any claim arising from or relating to

1 mattersthatshould be dealt with
through your normal complaints
procedures

2 amatterthathasnotactually
resulted in adverse publicity
appearingonline,in printor
broadcast

3 costsincurredin excess of £25,000.

Optional cover

The Insured event detailed below is only
operative if shown on your schedule

13 Contractand debtrecovery

What is covered

Abreach oralleged breach ofan
agreement or alleged agreement
which has been entered into by you
oronyour behalfto buy, sell, hire or
lease goods or services or to rent your
business premises, provided that if
you are claiming for an undisputed
debt you have exhausted your normal
credit control procedures.

What is not covered under Insured
event13

Any claim arising from or relating to
1 anamountwhichislessthan £200

2 adisputewith atenantor lessee
whereyou are the landlord or
lessor

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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3 thesaleorpurchase of land or
buildings

4 loans, mortgages, endowments,
pensions or any other financial
product

5 computer hardware, software,
internet services or systems which

a havebeensupplied by you, or

b have been tailored to your
requirements

6 abreachoralleged breachofa
professional duty by aninsured

7 thesettlement payable underan
insurance policy

8 adisputerelatingto an employee
orex-employee

9 adjudication orarbitration.

Note:

If you need to chase adebt, go to
www.araglegal.co.uk where you
can download a debt reminder letter
and letter before claim. If you are not
successfulin obtaining an agreement
to settle, you should check that

your right to claim is not affected by
What is not covered under Insured
event 13 and report the matter to the
administrator as a claim.

X Whatis not covered

atthe start of the cover provided by
this section,and which the insured
knew or ought reasonably to have
known could lead to aclaim

an allegation against the insured
involving

a assault, violence, malicious
falsehood or defamation

b indecentorobscene materials

¢ theuseofalcoholorits
unauthorised or unregulated
manufacture, unlicensed dealingin
alcoholordealinginorusingillegal
drugs

d illegalimmigration

e money launderingor bribery
offences, fraud, or any other
financial crime activities

f antitrust or competition law and/or
regulation

exceptinrelation to Insured event 13
Crisis communication

defendinga claimin respect of
damages for personalinjury (other
thaninjury to feelingsinrelation to
Insured event 1 Employment), or
defendinga claimin respect of loss or
damage that has been caused to your
property

National Minimum Wage and/or
National Living Wage Regulations

Theinsured is not covered for any claim
arising from or relating to 6 patents, copyright, passing-off,
trade or service marks, registered
designs and confidentialinformation
(exceptin relation to Insured event 3
Employment restrictive covenants)

1 costsorcompensation awards
incurred without the administrator’s
consent

2 anyactualoralleged act, omission or
dispute happening before, or existing
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7 adispute with any subsidiary, parent,
associated or sister company or
between shareholders or business
partners (exceptinrelationto
mediation under Insured event 11d)

8 a afranchise agreement

b anagencyagreementthrough
which one party has the legal
capacity to alter the legal relations
of the other

9 ajudicial review

10 adispute with us, the administrator or
the party who arranged this cover not
dealt with under Section condition 6.

11 a ionisingradiationsor
contamination by radioactivity
fromany nuclear fuel or from
any nuclear waste or from the
combustion of nuclear fuel

b radioactive, toxic, explosive or
other hazardous properties of any
explosive nuclear assembly or
nuclear component thereof

¢ war,invasion, act of foreign enemy
hostilities (whether waris declared
ornot), civil war, rebellion,
revolution, insurrection or military
or usurped power, riot or civil
commotion

d pressure wavesfrom aircraft or
other aerial devices travelling at
sonic or supersonic speed

e anyterroristaction (regardless
of any other cause or event
contributing concurrently orin
any other sequence to the liability)
orany action taken in controlling,
funding, preventing or suppressing
terroristaction

adispute where providing cover,
payment of any claim or the
provision of any benefit under
this policy would breach any
international resolutions orany
laws or regulations on sanctions
(including but not limited to any
financial and trade sanctions,
export controls, anti-money
laundering and anti-boycott
laws) or would expose the insurer
orany of their affiliated group

of companies to any sanction,
prohibition or restriction

under such resolutions, laws or
regulations

12 the payment of fines, penalties or

compensation awarded against
theinsured (except as covered
under Insured event 2 Employment
compensation awards) or costs
awarded againsttheinsured by a
court of criminal jurisdiction.

Section conditions

These Section conditions apply in
addition to the Policy conditions.

Where ourrisk s affected by the insured’s
failure to keep to these conditions, we
can refuse a claim or withdraw from an
ongoing claim. We also reserve theright
to claim back legal costs and expenses
from the insured if this happens.

1

Theinsured’s responsibilities
Aninsured must

a tellthe administratorimmediately

of anything that may make it more
costly or difficult for the appointed
advisor to resolve the claimin the
insured’s favour

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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b co-operate fully with usand the

administrator, give the appointed
advisor any instructions required,
and keep them updated with
progress of the claim and not
hinder them

take reasonable stepsto claim
back legal costs and expenses and,
where recovered, pay themto us

allow us atany time to take over
and conductintheinsured’s name,
any claim.

2 Freedomto choose an appointed
advisor

a

In certain circumstances as set out
in part 2b below, the insured may
choose an appointed advisor. In

all other cases, no such right exists
and the administrator shall choose
the appointed advisor.

If

i asuitably qualified advisor
considersthatithas become
necessary to issue proceedings
or proceedings areissued
againstaninsured, or

ii thereisaconflict of interest

theinsured may choose a qualified
appointed advisor except, where
theinsured’s claimis to be dealt
with by the Employment Tribunal,
the administrator shall always
choose the appointed advisor.

Where the insured wishes to
exercise theright to choose,
theinsured must write to the
administrator with their preferred
representative’s contact details.

Where the insured chooses to use
their preferred representative, we
will not pay more than we agree
to pay a solicitor from the panel
and will pay only the costs that
we would have been liable to pay.
(Panel solicitor firms are chosen
with care and the administrator
agrees special terms with them,
including rates which may be lower
than those available from other
firms.)

If theinsured dismisses the
appointed advisor without good
reason, or withdraws from the
claim without the administrator’s
written agreement, or if the
appointed advisor refuses with
good reason to continue acting for
aninsured, our liability in respect
ofthat claim will end immediately.

In respect of pursuing a claim,
you must enter into a conditional
fee agreement (unless the
appointed advisor has entered
into a collective conditional

fee agreement) where legally
permitted.

3 Consent

a Theinsured mustagreetothe

administrator having sight of the
appointed advisor’sfile relating
totheinsured’s claim. Theinsured
isconsidered to have provided
consent to the administrator or
their appointed agent to have sight
of their file for auditing and quality
and cost control purposes.

b Aninsured musthave your

agreement to claim under this
section.
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4 Settlement

a We can settle the claim by paying
the reasonable value of the
insured’s claim.

b Theinsured mustnot negotiate
or settle the claim without
the administrator’s written
agreement.

¢ Iftheinsured refusesto settle the
claim following advice to do so
fromthe appointed advisor, we
reserve the right to refuse to pay
further costs.

Barrister’s opinion

We may require the insured to obtain
and pay foran opinion from a barrister
if a dispute arises regarding the merits
orvalue of their claim. If the opinion
supports the insured, then we will
reimburse the reasonable costs of that
opinion. If that opinion conflicts with
advice obtained by us, then we will
pay for afinal opinion which shall be
binding on theinsured and us. This
does not affect the insured’s right
under Section Condition 6 below.

Dispute resolution

Ifthereis adisagreementabout

the handling of aclaim and itis not
resolved through the administrator’s
internal complaints procedure the
Financial Ombudsman Service may be
ableto help. Thisis a free complaint
resolution service for eligible
complaints. (Details available from
www.financialombudsman.org.uk)

Alternatively, there is a separate
arbitration process available that can

be used to settle any dispute with

the administrator. Any arbitration
will be governed by English law,

the seat of the arbitration will be
England, and the Chartered Institute
of Arbitrators (Ciarb) Arbitration

Rules will apply. The arbitrator will

be ajointly agreed barrister, solicitor
orother suitably qualified person.
Ifthereis adisagreement over the
choice of arbitrator, the party wanting
the arbitration will ask the Ciarb to
decide. The insurer will pay 50% of any
upfrontarbitrator costs provided these
areincurred with the administrator’s
expressed consent. The other

party to the arbitration will pay the
remaining 50%. Payment of any
upfront arbitrator costs by the insurer
is subject to any final decision by the
arbitrator on costs. For example, the
arbitrator may decide that costs may
be split between the parties orone
party may pay all the costs.

7 Actsof parliament

Alllegal instruments, bodies and

rules referred to within the Insured
events shallinclude the equivalentin
Wales, Scotland, Northern Ireland, the
Isle of Man and the Channel Islands
and any subsequent amendment or
replacement.

Law that applies

This policy is governed by English
law and the parties agree to the
exclusive jurisdiction of the English
courts for any dispute (including non-
contractual disputes) arising from or
connected to this policy.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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9 Fraudulent claims and claims tainted
by dishonesty

In addition to the Fraud condition as
set out within the Policy conditions,
aninsured shall at all times be entirely
truthful, accurate and openin any
evidence, disclosure or statement
they give and shall act with complete
honesty and integrity throughout.

Where, on the balance of probabilities
and having considered carefully all
the facts of any claim, it appears to the
appointed advisor that theinsured
has breached this condition and that
the breach has

a affected the administrator’s
assessment of reasonable
prospects of success, and/or

b prejudicedinany partthe outcome
oftheinsured’s claim

we shall have no liability for legal costs
and expenses incurred from the date
of theinsured’s breach.

10 Cancellation

In addition to the Cancellation
condition as set out within the Policy
conditions, we may also cancel this
section of your policy and refund the
premium for the remaining period of
insurance if atany time you

a enterintoavoluntary arrangement
oradeed of arrangement, or

b becomebankrupt, are placedinto
administration, receivership or
liquidation, or

¢ haveyour affairsor propertyin
the care or control of a receiver or
administrator.



Making a complaint

We aim to provide the highest standard of
service to every customer.

If our service does not meet your
expectations, we wantto hearaboutit so
we can try to put things right.

Allcomplaints we receive are taken
seriously. Following the steps below will
help us understand your concerns and
give you a fair response.

How to makeyour complaint
to AXA

The majority of complaints can be
resolved quickly and satisfactorily by the
departmentyou are dealing with.

If your complaintrelatesto a claim
onyour policy, please contact the
department dealing with your claim
using the contact details available in your
claim documentation.If your complaint
relates to anything else, please contact
your insurance broker.

Alternatively you can writeto us at

AXA Insurance complaints:

AXA Insurance
Commercial complaints
AXA House

4 Parklands
Lostock
Bolton

BL6 4SD

=) Email: commercial
= complaints.ins@
axa-insurance.co.uk

When you make contact please tell us the
followinginformation

+ Name, address and postcode,
telephone number and email address
(ifyou have one).

+ Your policy and/or claim number, and
the type of policy you hold.

« Thename of yourinsurance broker
(ifapplicable).

« Thereason foryour complaint.

Any written correspondence should
be headed ‘COMPLAINT’ and you may
include copies of supporting material.

AXA’s promise to you
We will

« acknowledge written complaints
promptly

« investigate your complaint quickly
and thoroughly

» keepyouinformed of progress of your
complaint

« doeverything possible to resolve your
complaint

« provide aresponse within eight weeks
of receiving your complaint, informing
you of the results of our investigations
orexplain why thisisn’t possible

o learnfrom our mistakes

« usetheinformation from complaints
to continuously improve our service.

Telephone calls may be monitored and
recorded.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
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Making a complaint continued

How to make your complaint
to AXA

ARAG always aims to give you a high-
quality service. If you think ARAG have let
you down or you have a complaint about
our helplines, you can contact us by

Telephone: 03448939013
Email: customerrelations@arag.co.uk

Post: Customer Relations Department,
Unit4a, Greenway Court, Bedwas,
Caerphilly, CF83 8DW.

Website: www.arag.co.uk/complaints.

Beyond AXAorARAG

If we haven’t resolved your complaint
within eight weeks, or you are unhappy
with our final response, you may be
eligible to refer your case to the Financial
Ombudsman Service.

The Financial Ombudsman Service is
anindependent body that arbitrates
on complaints about generalinsurance
products.

You have six months from the date of our
finalresponse to refer your complaint to
the Financial Ombudsman Service. This
does not affect your right to take legal
action.

The Financial Ombudsman Service

Financial Ombudsman
@i Service

Exchange Tower
London
E14 9SR

Telephone:
0800 023 4567
=N

Email: complaint.info@
financial-ombudsman.
org.uk

Website:
www.financial-
ombudsman.org.uk

Financial Services
CompensationScheme(FSCS)

AXAlInsurance UK plc and ARAG Legal
Expenses Insurance Company Limited
are covered by the Financial Services
Compensation Scheme. You may be
entitled to compensation from the
schemein the unlikely event we cannot
meet our obligations to you. This
depends on the type of insurance, size of
the business and the circumstances of
the claim. Further information about the
compensation scheme arrangements

is available from the Financial

Services Compensation Scheme
(www.fscs.org.uk).
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Making a complaint continued

Emergency helpline service
complaints

If you have a complaintabout the
emergency helpline service, you should
contact AXA Assistance at

Emergency helpline service complaints

AXA Assistance (UK) Ltd
@i The Quadrangle

106-118 Station Road

Redhill

Surrey

RH11 1PR

Telephone:
01737 815913
(lines are open Monday to

Friday 9am to 5pm, excluding
bank holidays).

Please note: if you have any
issues with the tradesperson,
you will need to refer your
complaint directly to the
tradesperson.

Defined terms are highlighted in bold blue P see the Meanings of defined terms section and the
start of each section of cover for their meanings
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